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The relationship between artificial intelligence and human

resource management practices under the mediating role of

administrative governance — an applied study on employees
of Egyptian telecommunications companies

Abstract

The main objective of the research was to demonstrate the role of the
relationship between artificial intelligence and human resource management
practices under the mediating role of administrative governance in Egyptian
telecommunications companies. The population of this study was represented
by the employees of the Egyptian Telecommunications Company in Egypt,
and a simple random sample was used due to the availability of the conditions
for its use.

The results of the study showed a statistically significant relationship
between the dimensions of Al and CG in the companies under study as a
whole. A statistically significant relationship was also found between the
dimensions of Al and human resource management practices in the
companies under study as a whole, as well as between the dimensions of CG
and human resource management practices in the companies under study as
a whole. Furthermore, it became clear that CG plays a mediating role between
Al and human resource management practices.

One of the most important recommendations of this study is the necessity
of strengthening the application of governance principles in
telecommunications companies, as they represent a regulatory framework
that ensures transparency, accountability, and sound resource management.
Governance enables the establishment of clear controls and standards for the
use of Al, thus achieving fairness and objectivity in performance evaluation
and contributing to raising employee efficiency and optimizing the utilization
of their capabilities. Study terms: Artificial intelligence, administrative
governance, human resource management practices.
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