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The Impact of Digital Leadership on Employees Organizational
Commitment in Healthcare Organizations: The Mediating Role
of Organizational Climate — An Applied Study

Abstract

The study aimed to develop a proposed framework that clarifies the impact
of digital leadership on the organizational commitment of employees in health
organizations, given the mediation of the organizational climate on the one
hand, and achieves the satisfaction of its beneficiaries and contributes to
improving the quality of medical and therapeutic services provided to patients
and the injured on the other hand.

The research relied on the descriptive analytical approach, and the
hypotheses were tested by preparing a survey that included a group of phrases
that address the research topic, and it was distributed to 385 individuals - from
the medical team category; the technicians category; the administrators
category - in the public and central hospitals in the Sharkia Governorate, with
a response rate of (96.6%), and the results were analyzed using the SPSS 2°
program and the (JASP) program.

The study found that there is a statistically significant effect of the
dimensions of digital leadership (innovation, persuasion, knowledge) on both
the climate and organizational commitment of employees in the hospitals
under study. In addition, the organizational climate partially mediates the
relationship between digital leadership and organizational commitment of
employees in these hospitals.

Therefore, the study recommended that officials in the hospitals under study

should pay attention to the requirements for implementing digital leadership
and improving the organizational climate and commitment of hospital staff.
This should be achieved by designing comprehensive awareness programs
that suit the target groups and their staff. The current study also proposes a
set of research points that can be used for future studies.

Keywords

Digital leadership, organizational climate, employee organizational
commitment, healthcare organizations.
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