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Abstract:

Objective: This research aims to identify the impact of E-shopping
websites characteristics on the customer’s online engagement. An applied study
on users of E-shopping websites in Egypt. Data were collected from (384)
individuals and analyzed statistically. The results of the statistical analysis
showed the existence of a significant positive correlation between the
characteristics of e-shopping sites in its dimensions (system quality, information
quality, electronic service quality) and the customer’s electronic connection in its
dimensions (enthusiasm, dedication, comprehension). There is also a significant
positive effect of all the characteristics of e-shopping sites on the enthusiasm
dimension, and there is a significant positive effect of all the characteristics of e-
shopping sites on the dedication dimension, and there is a significant positive
effect of all the characteristics of e-shopping sites on the comprehension
dimension.

- AYY -



