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The Role of Social Media Marketing Using Short Videos in
Customer Experience and Electronic Loyalty

(Field Study)
Abstract:

This research aimed to study and test the role of social media marketing using
short videos on customer experience and online loyalty. To achieve the
research objective, a set of hypotheses were formulated, the most important
of which were: "There is a significant relationship between the dimensions of
social media marketing using short videos and customer experience." "There
is a significant relationship between the dimensions of social media marketing
using short videos and customer online loyalty." To test these hypotheses, a
questionnaire was prepared that included three axes. The first axis included
the dimensions of social media marketing using short videos, the second axis
covered customer experience, and the third axis covered customer online
loyalty. The researcher distributed this questionnaire to a group of surveyed
categories. A field study was then conducted using a variety of statistical
methods. The results of the analysis revealed a positive relationship between
the dimensions of social media marketing using short videos and customer
experience, a positive relationship between the dimensions of social media
marketing using short videos and customer online loyalty, and a positive
relationship between customer experience and customer online loyalty.
Finally, the study made several recommendations, the most important of
which were: Content creators should regularly innovate video content with
new ideas, while working to publish videos at appropriate times when the
target audience is most engaged, increasing the chances of virality. They
should also work to enhance privacy and security, focusing on shifts in
customer behavior to support online loyalty. They should also use short
videos with caution, taking into account the diversity of audience interests
and expectations to ensure continued success. They should also focus on the
customer experience, as it is the foundation for building online loyalty.

Keywords: Social Media Marketing Using Short Videos - Customer
Experience - Electronic Loyalty.
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