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Integrating TAM, UTAUT and DOI to Support the
Management Accountant’s Roles in Developing Digital-Based
Accounting and Digital Maturity

Abstract:

The current digital revolution forces management accountants to shift to the role
of value creator. The aims of this research were to investigate the current status
of digital based-accounting practices and digital maturity in small and medium-
sized enterprises (SMEs), to analyze the roles of management accountants, the
motivating factors, advantages, and obstacles associated with these practices, and
to explore the possibility of exploiting the proposed integrative framework
between the Technology Acceptance Model (TAM), the Unified Theory of
Acceptance and Use of Technology (UTAUT), and the Diffusion of Innovations
(DOJ) theory to support the expected roles of management accountants in that
regard. It relied on both deductive and inductive approaches. The final research
sample included (63) individuals. It was concluded that the proposed integrative
framework between the TAM, UTAUT, and DOI approaches plays a positive
role in supporting the roles of management accountants in making decisions of
purchasing tools of digital based-accounting, and in planning, controlling,
monitoring, and evaluating efforts to implement and develop digital based-
accounting practices in SMEs. No statistically significant differences were found
at the level (<=0.05), in the sample individuals' response to the role of the
proposed integrated framework in supporting the management accountant,
attributed to the variables of educational qualification, age, gender, or job. Useful
research recommendations and proposals, hoped to provide the required research
addition to the Egyptian and Arab accounting literature in this regard.

KeyWords: TAM / UTAUT / DOI / Management Accountant / Digital-Based
Accounting / Digital Maturity
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