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The Impact of E-Services on Increasing the Quality of Tax
Income Estimation in the Egyptian Tax Authority: An
Applied Study

Abstract

Objective: The study aims to analyze the impact of implementing electronic
services (electronic invoicing and electronic payment collection) on
improving the quality of income tax assessment in Egypt from 2018 to 2023,
within the context of the ongoing digital transformation in the tax system. It
also seeks to provide a comprehensive view of the relationship between
digital transformation and the efficiency of the tax system.

Design and Methodology: The study relied on analyzing secondary data
from the records of the Egyptian Tax Authority during the period from 2018
to 2023, with a total of 72 monthly observations. The analysis covered all
economic sectors to ensure the accuracy of the results, and statistical methods
were used to evaluate the impact of electronic services on the quality of
income tax assessments.

Results and Recommendations: The results showed a statistically
significant positive impact of electronic services on improving income tax
assessments. The electronic invoicing system contributed to reducing
manipulation and human errors, while electronic payment collection helped
accelerate payments and reduce errors. The study recommends expanding the
use of electronic services to ensure improved efficiency, transparency, and
reduction of tax evasion.

Originality and Contribution:The originality of this study lies in focusing
on the impact of digital transformation on income tax assessment in Egypt
using electronic invoicing and electronic payment collection, which enhances
the development of tax policies and increases revenues effectively and
efficiently...

Keywords: Electronic Services - Electronic Invoice - Electronic Collection
- Quality of Tax Income Estimation - Tax Revenues
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