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Abstract

The world of technology is witnessing remarkable advancements with
the emergence of metaverse platforms, which have redefined user experiences
in virtual environments. This research aimed to examine the impact of
metaverse platform characteristics (continuity, remote presence, social
interaction, economic flow, and content creation) on users’ behavioral
intentions, focusing on the mediating role of perceived service quality. The
study utilized an online survey to collect primary data, resulting in 421
responses. Partial Least Squares Structural Equation Modeling (PLS-SEM)
was applied to test the hypotheses using the WarpPLS 8.0 statistical software.

The findings revealed both direct and indirect effects of metaverse
platform characteristics on behavioral intentions. Perceived service quality
played a significant mediating role in strengthening the relationship between
platform characteristics and behavioral intentions. The study recommends
that companies and developers design platforms that provide
immersive and personalized experiences while ensuring security
and privacy. Furthermore, enhancing social interaction features
and economic benefits is essential to increasing user satisfaction
and loyalty.

Keywords: Metaverse, Perceived Service Quality, Behavioral Intention.
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