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ol ) ladiiad e A4S 3305 508 ae s 8 48 el 485 ) 4aal ) (Slater & Narver, 1995)
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OS5 o Akl 5,109 o) (Dabholkar et al.,2000) ale JSé Jue Yl #lais agd¥ 55 e
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el LlsiaM 5 « (Van der Wal et al.,2002) ¢Saadl &l o) cauatl Wadeluy oo ) Ca3gS
Roberts al et., 2003; Johnson & 4wdlii 5 3 luiSly (Abd-Elrahman et al.,2020)
sJaall Lin ) (38a3 5 ¢ Sirikit2002; Kyei al et., 2017
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¢ a da2all 33 s (et Of (e Slzd (Leisen& Vance,2001; Lewis & Mitchell,1990)
Aul @S, 35 (Moisescu& Gica,2014) Aalud) <l il Lo lain¥) 44 5 guall (o (ol
2023; Ribeiro al et.,2023; Almuqgren & Cristea,2022; , (Abd-Elrahmance JS
Oyetunji & Bae,2013; Kim al et.,2004; Athanassopoulos & Iliakopoulos,2003;
Vance ,2001; & 2002; Leisen ,Van der Wal et al.,2002; Johnson & Sirikit
Wang and Lo, 2002)
Jlee Y1 lad) (A ot )1 Lo 505 Lt VLAY €IS 33 daddll Basa Al o5 Guibal e
Allal) Al 13 VLAtV (3 g 3 aaill Lty Slele Zaadll 50 ga yiad LS pldadll 134 b
Ob 288 Cladd 33 ga (33 ) painY) s ad S cilediial) ae S5 (Yunus al et.,2012)
032 s (Afullo,2004) pee Biintg Jb coSlanll (1o 2 hall adad g cdalinie A0l 3 jpay ass
(Oyetunji & Bae,2013) leluee | cilalaiall L) dal (o cllaal) 2o g ) sl (8 Jlad

slai) o aSa’ Loy dexall 325 (Parasuraman et al.,1985; Zeithaml,1987) < e
Go JS Wapuds MAdliiall gagall Al boad sl L ded Aladl gae Gl e
Jraall &y pumi s Aaddll Jranll il g G G8)) Asas" Wil (Parasuraman et al.,1988)
Cilaliia) b0 gl e 2aaall 33 sl 4dy 23 & (Lewis, 1993) S5 " lalaliy 3l ddadll daaall
Cay e padn el ) ABLaly e Dlanl) Cilad 6 ae Aedial) deadl) (gildai (a0 5 agilillaia 5 ¢ Slanll
e S
(Gefen,2002; Bojanic, 1991; Rust & Oliver,1993; Ghobadian al et., 1994;
Cornish,1988; Gronroos ,1988; Sum Chau & Ngai, 2010; Schembri &
Sandberg,2002)

£13Y gl ) seal ae daddll (e agilad sl () sSlgtianall Ly oy 1 0l a4 deaddl B3 ga of
Aaddll (ge g a5 o andl )y gacai 5 @l o) (S slaal B30 (e Al 53 s ()5S 5 ) Al
Akl il gl () s salall i s Calaladll g clasall Aty A 5 sall 5 A salall a
Johnson ) sJeall &l ) gual S JSS a5 Al 5 ¢pdda gall g ilamall 5 (381 jall jedae Jia cdarall
B sfige IS Jaeall Lgy 2l o3 A exall olal e 5 08 38 6 sall Jiaiy (& Sirikit,2002
LYl paalis (Yunus et al., 2012) aalia ) s e Sandl 48 oLl Lpaal1 (U el (a5 (58
Aallae O (e aghY 59 e Dl Liay 3y a0y cday pas s Ay ) 58 Add w35 5 ¢ Dlanl) Bac e 8 2 )
peilS y (il gal) A8 e Alaiu) Jedi s (Ngwenya,2017) de s SIS 5 <) jludiny)
& Ol s JuaiV) A sgus lania & pald IS5 age el 585 (liaa¥) 5 A8 Cyy o agd yd
g2l slaia ¥ s dle ) i 5 e Calalaill (g shaiy ¢ A1 (Yunus etal., 2012) <¥laiyl Jlas
Qe 5 (Johnson & Sirikit,2002) Leinli s agilaliial aghs daddl) adia of 3l (uSay Las ¢o el
Manll il 5sadll oy Al (SERVQUAL zasai alaiuly sl o2 (uld ah L
4l ol Coas S5 (Parasuraman et al., 1985) duweddl sa¥) o8 jue daxall 335 O ) gucai s
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https://www.emerald.com/insight/search?q=Yonggui%20Wang
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3335 YL Jlae & SERVQUAL gisai e ciacie il s «(Oyetunji & Bae,2013)
Cligaail) (e 2 3l clallaill 5 5550 acy lae dedll ledll ola¥) g culad il G 5508 & gad
zisa ol (Arora & Narula,2018; Kang& James,2004)JS 4wl 0 gy ddagiual)
Aeadll B3 sa Gl B 5ad JYI A% 5kl 8 SERVQUAL
lgivnal) cp Jeliil) & 8l L Al el mal sl 5 Aa2sY) o (Grénroos,2001) geasl s
el s Al 3eliS s Adlad (ppand A Jlad 0 Ay gl 28I 8 @Ay daddl) 3aga g
AL clabaiall Jasig (3adat Leniad (Homburg et al.,2020; Zhou et al,2019) 4 sudll
8 naall laill g (g yal) Jumdl i YA (e Bl S8 daddll Ba5a e LeiSay ¢y gl
eSaall Liay 83h ) o8 (pes Cleadd) 83 gall 80k )5 82U 5 Ay ps b gy OGN Ja g e Dlanll

(Bolton& Drew ,1991; Cronin et al., 2000; Accardi-Petersen ,2011;
Mbarek& Baeshen,2019)
JDlitiaal 5 aladin) A (e 4S5l Jlael il a8 Laga | jucic 4y ol 28LE 1) i
3 sall o2gd JiaY) Qi sk e eDleall Cilaliia) Auli 8 Lad ) ses A8 LIS
Ay sl 48l ) ) (Heimicke et al.,2021) ¢« JS =Sis(Rachmawati & Moko,2019)
‘;\Lgdyw‘ﬁjlnﬂ\ é\.\u@&\)&zﬁﬂh\;ﬁu&\ BT c;M\cAdASﬂ\u.\umé\ RE S P
o ) Leand 53 5 S (o IS A0 Cpmmt Ay gl B8 ) 0l il il 835 Cppan
ceDandl Cilaliial lasind 5 dxal N L3xal 5 el Gauadll Gllee A e ¢ Dlead) Cilalgal
Al a8 g e clalaiall 358 (30 33 Les (Vargo & Lusch, 2004) <Sbaaill o) al de yug
s hanll il 5 e a2 i 5 3 pbne ST 5 o Dlanll Cilaliinly dla ST cilabaial) Jeady cclalia)
da0al) 33 ea Gaad e A gul) 43L35 gl g Ol Qi(Menor etal., 2001) Al Q;...'ajb
Aoy ag LAl Gladdll g g pall oSS (e Giladaiall €l IR (e oDl Lia ) (0 3 mn
3ydiall ¢ Mead) cilalyial 4l
Ay gatl) ABLE U o) (s s ol a2 gy s(HT) Jo¥) G2l Ly skl (lialll Lelind o e e 5l
SIS e Al G g il (e A sana (B G il 138 (a5 Aadiall daddl) 35a o
Aediall daaall 33 sa e e Dl cilaliia) Sl aedl s (5 s il aa 5 (H1a) oo all Y1 (il
Aadiall a2dll 52 5a o o Dler) ra Jalail) e s 2ad ol (5 s il 2a 5 (H1b) oo 8 J5Y) i Al

Laadll sasa o e Dleal) pa Jaladll 8 45 pall anad o) s sine 5l 2 5 (Hc) o 8l U5V Gl
Aadiall

Laxdll Baga o eDlaadl Claliin¥ AlatuV) aedl ) (5 s Ll 2a gy (H1d) o 8 JsY) il
Aeaidl
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https://scholar.google.com/citations?user=fgDFf38AAAAJ&hl=en&oi=sra
https://consensus.app/papers/agility-retail-banking-numerical-taxonomy-strategic-menor/33dd4e23a07c5d139cf417952d9fa892/?utm_source=chatgpt
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£3andl Lia ) g ciladdd) 3352

b Aol Lginaal e Sl dadl 5iul) & gad) a8 8 ool jeaic ¢Dlaadl Lia ) yiiny
SSY) anidl oSl Lia )y a5 . (Mittal et al.,2023)lele oyl AT 8 cllgiua) ¢l gl & ay
aaaal) 33 9 ).us:i Lﬁ'ﬂ\ wi
(Arora & Narula,2018; Dabholkar et al.,2000; leisen& Vance,2001; Kim,2011;
Kotler. 1991; Anderson & Sullivan,1993; Hult et al.,2022; Ribeiro al et.,2024).

Ule Yo LAl ae e dgjlayl <l all M8 jeaa i oSkaall Loy of Suad
sala) g jaai (s2e a1 ¢Dleal) Lia ) 2235 ¢ (Athanassopoulos& Iliakopoulos,2003)
(Purba,2021; Dey et al. 2019)Jbec V1 3 )3} Cilosw 5

gl i) A8 53 Jgeal o Jual 4y Jiaall La ) (Fornell et al., 2020) (e JS <o s
Ol IO Al gie Sl il eDaall Lia ) ) Db dahiad o Jandl cilabiiadll e Gangg
L 3y bl 5 (3 ke Al 3 (A 1 aia) ) ¢ sialall adsy Lea (Hullt et al.,2022) aabal)

¢ anll LA)S atal BJL.’J\ GRS el

(Oh, 2000; Anderson & Sullivan,1993; Bolton & Drew, 1991; Y1,1990; Kotler &
Keller, 2016)

£l ) i Lo B (G Jaenll gy ) 4l Aol Al 5 eSleall Ly o e
s i 32 Wy #aal s Gseall (35S cctlad gl gial) sbat Al ol 5l sm Le ey
o el Ll il g il g o Daad) Ly o gl sl e 4l e 5 kil &S ) Lag
¢Saall ¥ 5 Kotler, 1991 addinall 7L Y15 ¢ (Fornell et al., 2020) &8 sull dasll
LBy &l il y S sl saiy 3aiill Gl 15850 eDall Lia ) 22 50liver, 1999
3aly geaie Gayh e Daall Lia ) (53 alins . ACST (S e Y) danl) Lia ) el T S5 54V
(Mihelis et al., 4wl Clew 33a35 3 Hulas 335k oo 5l (Shin & Elliott, 2001)
2001)

(Caceres & ae¥ 55 ¢Dkandl Liay Bl 3 T pilie Ualii )l dadi jal) danall 535 Jai ji g

SV Jsaill A e Jal 5 83 5 ST () gaal Jl) eSaall Jlay of e yall a5 Paparoidamis,2007)
Leason 55 8 20 Ly b 66 jiusa s Sae 32018 e Jaliall 84S 5 ae y Laa cusiliall Cilalaiall Cilaive
ke (Agarwal& Dhingra,2023) dul s aSiy Jishall (saall e dlle duny ) 3885 Gaayg
handl 6Y g Gaiad s Aaddl) 53 sa e Shandl Lia yl Jars 1)y all

(LeBlanc& Nguyen, 1988; Johnson & Sirikit,2002; Yunus et al.,2012;
Parasuraman et al.,1988)

-YE4y -



(YeoYe sl ¥z Ve ¢1a) dulaill g dudlall & gad) g cilad jall dalal) dldaall

daall &S g a3 f2a) gl die daaa | L 2

4exall 335 of (Caruana , 2002; Arora & Narula,2018; Naik et al, 2010) ¢ JS =i
i (e Cladaiall B8 (pa ) a3 Ay saaill ALE N ) Slzad e Maall Lia ) o el il <l
(Anderson & sSlaadl Liay jm lea ccandliall sl =y Culial) gl = Cilaaaldl
Gl G o) (A eDlaall da g8 saal i)l Sl Jaeall Lia ) 22) 5 Sullivan,1993)

(Garcia-Marifioso, & Suarez,2019; Dey et al. 2019)<Ylasy)

el Ly (30 e dasiall daadl) 33 s la) (6 sima il a5 1(H2) (AEN i il
sand) ¢¥ g9 L

(Nadine <ilalaiall (& ¢ paall Uaga Unil in) tan Jlay oSaall ¥ 5 3ind gai ol )
Alaial g ¢Sl £Y 5 o (Dick & Basu, 1994) (e JS s Schirmer et al.,2018).
il ¢ (Oliver, 1999) 351 WS ¢ A L a5l 5 Lo 3858 o Jalal & e aall ) yaind
Dy g AS Al ledd a3 A g A Jreall ) el eiay dadl o Gledd B35 e Juenll J goan
WIS &ua (Carrizo-Moreira et al.,2017) ¢Sadl &Y 5 (s30 2aail i 3 Jalal) ¢ Saal) Lia
dags LY lSHE Gu edleall JUE) Adlaial (midd) WS oMeal) Ly Jane g )
ol sale) Ag Jie oVl Sl e € 5l 63 odaal) Ly of (Délarslan, 2014)
(Taylor & Baker,1994; Hallowell, 1996; Bodet, 2008; Patterson JS 4w )2 &l 63

26 55 oDl Liay (530 (g Al 4830e @llia ()f (1« et al.,1997; Boakye et al., 2017)
(McDougall & Levesque,2000; Garbarino & Johnson,1999; Zhong et JS il
2V e Jraal) (e 835 SIST (60 O e el (g (ol Sl Jaanl) (O aginsl 2 8 (04 a1.,2020)

sl eN g e s aall L (s2dl LF'IATJ‘ (S sira ),ﬁh A 4 ;(H3) il gl

(Dolarslan, 2014; Cooil et al.,2007; Homburg & (= JS 4ulyn dlag

cJaandl & 5 carlaill ¢ paall)idl 2 ganll Jol 52l o Giering,2001; Henrique & Matos,2015)
a1 Al Jalse a5 oY sl s Lia Il e IS 6 Sl @l ) J<i5 Lo Gle (58l ¢ Jaall (5 siase
Ly Ldls o il )l 38 @S5 (Cooil et al.,2007). 40l &) sucl) i) jiuY) delual
Cun el Gl ise 5 (Jaall (5 slsa g ceDhanll & 535 ¢ pandl Crua (aling agdY 5 (s o ¢ Dland)
G ¢ eSaall G CSERY) Ol pusy Y sl (5 shasa s eall O e (Cooil et al.,2007)JS 2a 5
(Délarslan, a5 .s3keall G CEAY) jds b Lea )50 e (Lee& Kyle,2014)0e IS S
Laiay cpmidiall Jaall (553 Gay U paa¥) odaall (s 58l oYl e L il il 0T 2014)
26 55 A0 Aagill G s 581 ABDe agoal Lagled SISV 5 U 58V e Dlanll (of il o il gkl
(Homburg & Giering,2001; Henrique & Matos,2015; (e JS 4l jo aa (38 51 La 138
JS Al pn clia g Laiy oY 5 i8I s 5SY) eSaadl o)) Evanschitzky & Wunderlich,2006)
G toSaall oY 55 Lay e S IS8 ) Jis eall s dpeadl £ 58 O (Bélas et al., 2016) oa
Da¥) e Slaall Helad Al s e, e ¥ 5 il siva leda) ) G S eSlaall 5 el
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Bl ey o i o (Ser daenll e O ) pds Las oV 5 20 3 g 5l (e ) Ui
deand ) ol Jaall s yeell o (Homburg & Giering,2001) LaaY LS ¢Sleall an ddagiudll
ae ol e 25 8T U ) eSlaadl IS G Y 5 50 5 Jaandl Liay (Bl V) (520 (A S
M) e i Y ead) o (MEgi, 2003 Y so @ s JAT Gaila Gas Lia )l (5 sie g il (1
(Homburg & Giering,2001; Henrique & JS &l 30 ST LS 43Y 5 (530 5 Jaand) Lia Jl1 oy
(Han & Ryu, 2007; &l 2 <Si pagil) Loy ebuill (10 oY 5 ST a1 o Matos,2015)
s 580 Ll ) gl elusll o Verhoef & Lemon, 2013; Evanschitzky & Wunderlich,2006)
Ll G s s il y) U S e Baadl o) (S cpm (A el )l &l oY sl g Lia )l o
eeall Comiing Cus (agdV 5 palia) a0 o eDleall el (g glse Signs Lein gV G2as
A el Aedlall S (o ae L 3 g bl e Aailal) il S Al ST <) ) salaiall
LS i (Evanschitzky & Wunderlich,2006) ¢ JS 4wl 3 <aa 55 (Bolton et al., 2014)
(Henrique & Mat0s,2015) 4l yo 223 ol i Jaaall 6¥ 5 (i) WS ailatll (5 gl 285 )
2l Y 5 a0 e aladll Jalal s
Ladiall dandll 53 ga-t o Ay pudill 48L5 J1) 580 8 4 siee DA 2a 55 1 (H4) @ ) o2 Y
Gl A Adasial) SYLatY) Ciledd (535 3 O e Slaall e¥ g -7 ale S0 e Dlaall Lia ) 20 -0
(YLt Ay jemall ol ) - e VLT - e () 58l ) (5 paaaall
Tasad s Al jall Jae Lt IS a8 e Slaall ol T (s (358 2a 55 1 (HS) o) (a8l
Al e ganal) ol puaiall Tad g 2l o)

48, guatl) ABLE )

H1

Hlb

H H2 Hla || eMaadl laliinl il T

sSaad) ¥ fe] s3haad) Liay 4| Aasdll sagy [ [ 0 ee diie

Hlc

eSlaall claliay dlainy

LS
AN eManll e Jalaill iy pdl

Hid

Rl gk ; jauaadl

Z\ub.ﬁ\ G.SJ.AJ
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A Al cataa (UG
1 AUIS Gy (e Ae gana (B8 ) Al Al oda A (e M) Gl

Y g5 ee el Lia ) danall 33 g claland 5 438 suatll 48L3 1) Al Hall O yria (e (A jre ) ol

s kaall

e daladll de o eDeall clalgial laivl) astaly 48 gucd) 480550 g 8 o) il A o

Ladiall Clardll 335 o (o3kend) ao Jalaill 8 AV coDlandl pa Jalaill 8 43 g jall (o Dlandl

Agonll jean iy ) sgany CYLATY) IS i eDlae 8 ¢ Dlanll

Apnll jaedy ) sgany OYLATY) IS i e Dlae b e Dlandl Lia ) (20 e daxallsaga i dul 5o

Aapadl seaady ) spans CVLAIY) IS i e Dlae e Dlaall oY 5 ol e o Dlardl Lia ) jilid 5o

ey asiall daddll 33 ga Ao Ay guitl) A8LE I 530 A o DA (e e Dlarl) £V 5 Ll 23 s

Al ol Jae clalaiall b Lgie ¢ Dlanll Lia

Al ) e sl

sAasalsy) Luaal)

Ly 8 labaiall Jaly Ay gul) Z8LE ) Jirds Jpa a3 Al 5 4 ki) sl Al )
A yed) 4K 8 a1 Al e Db daala cVlaiV) S s dale 4y eadl) JlaeY)

Jlae ) Ay 3 Ay ) i) A8 gl Adlrdll il 5081 aa A8y guacl) 28LE H)) a5 Y

b yardial) ¢Slend) Cilaliinl dgal s Ao Jary JalSia 73 50 i JMA (e Afin) 5 gadll s -V
el oY g5 lia ) (B

L)y danall 3aga Ao Lo,y 438 suctll 4805 )0 Jlim ) clal pall o) jaY cpfiald) Can -8
O 138 dealad) L3S o) i) b ab sy Lae o Dlarl) 6 5

sdlaad) Adkal) Apaad) -

3 " sanall" VLAY IS i Lggal 55 Al Auali 5 (Jlee ) Ay b e jludall il yadll o) )
IS 5l s3] Jshadl (e dpall apail a1 A Hall dad (e

Led At Ay g eeDlaall cilallai s cilalind dgal 5o b 3 gl (5 e A jal) il e i Y
YLty S il Lgaad Al Sladdl) (g ghuse Gt g

IS i) eBlaall oV 5 Bty eDeall L) ausl Apkd Ja i 6 Aol ol &l aalus Y
M seadl" CyLaY)

S 5 A ARSI (e L Lad Ay gul) 48LE 1) Juni A laiaa) (31 5 o o8 g Aol apai £
M sandl" CyLAY)

il jlaall Gt B aalud G (Sa dadl 5 Clpa iy dilias) il deede i pdie a0
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Lub.ﬁ\ KPEEN ;LA.AIA
;&@M\Jﬁ\ Jgaa Jia
1458 guda gall 3 gand)

Claliinl ladinl ae) b Jias S35 Ay el 4850 0 Jle dulall 585 8 Gl
GAlalia¥ Alatuy) e ceDlaall & Jaladll U.s g yall g ceDkanll & Jaladll Ao ju g ceDlaall
saclue e 3 a6l cdaaddly 40 Hall g ;\AJ:.A\) L;'s Lale) Caliad gﬂ\} ladll saga e (;M\
Ledlostl (520 5 Al A8 55 o 5 coDhar) a3 A5 (s s che yuny OS] Ja e 5,80 ce Dlanll
ceSendl lalial sty dandldl Bag) o= eShaall Liay s (‘;3 (s ‘(AS)JJ\ Jas &
Gabh oo eDledl ¢V g 6(;M\ Glabial 4ul de jug ceDleall 3 priall cilalialy st
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Al Jalsall il J e naall
A1l 4 gaal)
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Ll (635l leadl bl W Y oYY dis 6 0 ole] 0 Walaad (saad G 5 _alal dipae &
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a5l o sl
(A (e 25l o il (lald) e
Ul daia (e Giaill (L 5i 5 4paS) Adaline (3 )k aladial
Al yall dipad J sile JiaS 2 9
el T e Y Ll en dlee )l il
Gyl meia Ll

L s e danalizasa o la il Laalal 5 Ay i) 48L5 J1 dia o)) reiall e (liald) aaie|
2l Lae cddagioal) llall dalaiy aas 515k e oDlaadl oY g5 Lia )y eliy o5 (o g o Dlaall i
(e Ao sane aniiy z yiall g3 galll DA (e Ol jpriall a2gn Allaiall A58 ClaliniuY) ol o
Aol paedy) sean A YL CIS il dglea) J 1)

de aang g iy dulall adine dulall iy ge IS e Al Al bl Jady Casug
O s G P VP DSV [ 1 P P [ U N QT PRPIGIENY L K - W
a.ub.ﬁ\ QU\*

slad g Gl Ga (e 5 e dagl) adie)
1Ay 5 ity

B3 gy oAy suatll ABLE 1l gl ) ol jall 5 a8 A B bl jobiae il

A3y Ade dday cilabial Gy Aald aYLalY) SIS HE A eDlaall oY 59 Lia s cchlaadll
Lty e Lgd ) Apallal) bl ae ) g8 5 el sall 5 ecMaall (e 4 3 i) e J sl
(Jsanall) VLAY S 3 (e 5yl 4 sl &l e slaie ) e Slad dul jall ¢ suin ey
Oe Aglaa )y E 5 eany il slaall b 56355 VLAY 3 ) 5 U 1388 5 ¢ e Jal
slaa ¥l 5 dalall Lxill (5 3 all el
1l of iy

Dl ) Al caad) Y gl e Aa U A 3O A 631 bl aas ) Agilagall Al jall o
A8l (3885 5 (e g ciaill g fdaa pie [ daia
o] JAl) adina
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Abstract

Purpose: This study examines the mediating roles of service quality and
customer satisfaction in the relationship between marketing agility and
customer loyalty within the highly dynamic and changing
telecommunications environment in Egypt. It seeks to understand how
marketing agility, which is vital for achieving competitive advantage,
indirectly influences customer loyalty through its impact on service
quality and customer satisfaction.

Methodology: The research was employed a descriptive-analytic approach to
marketing agility, its dimensions and its impact on service quality from
the customers' perspective using a survey questionnaire conducted on a
sample of 384 mobile phone subscribers in different
telecommunications companies in Egypt. The data collected included
measures of marketing agility, service quality, customer satisfaction,
and customer loyalty. Structural equation modeling (SEM) was used to
analyze the hypothesized relationships and mediation effects.

Findings: There is a significant effect of marketing agility dimensions on
customer service quality. The results also indicate the significant
importance of service quality in increasing customer satisfaction for
telecom companies in Egypt, which reflects on trust in telecom
companies. More importantly, the study found evidence of partial
mediation of both service quality and customer satisfaction in the
relationship between marketing agility and customer loyalty.

Research Limitations/Implications: This study is limited by its cross-sectional
design and reliance on self-reported data, which calls for caution in
generalizing the findings. The study was conducted in the Arab Republic
of Egypt and within Cairo due to the availability of customer
characteristics in Cairo, and the results may not be easily generalizable
to other countries due to the specific context. Nonetheless, the results
highlight the critical role of service quality and customer satisfaction as
mechanisms through which marketing agility leads to enhanced
customer loyalty in the Egyptian telecom sector. These findings
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emphasize the importance for telcos in Egypt to invest in
operationalizing marketing agility, along with strategies that enhance
service quality and customer satisfaction.

Originality/Value: This study contributes to the marketing literature by
providing empirical evidence on the mediating roles of service quality
and customer satisfaction in the relationship between marketing agility
and customer loyalty, specifically in emerging markets such as Egypt.
The research extends current knowledge by showing that the impact of
marketing agility on customer loyalty is partly indirect and depends on
the firm's ability to translate this agility into tangible improvements in
service and customer satisfaction. This research provides a practical
framework and insights for managers seeking to enhance
competitiveness in the telecommunications sector in developing
countries.

Keywords: Marketing Agility, Service Quality, Customer Satisfaction,
Customer Loyalty, Telecommunications companies, Egypt.
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