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Abstract

This study aimed to identify the impact of the governance of human
resources management on the functional association of Egyptian Customs
Service employees in Egypt. A survey form was designed and distributed
to the study sample of 370 individual employees of interest to achieve the
study's objective. The data was analyzed using the SPSS statistical
program. One of the study's most important results was a statistically
significant relationship between the dimensions of human resource
management governance (e.g., accountability, transparency, participation)
and the job attachment of employees in the department under study.
Meanwhile, based on the field study conducted by the researchers, the
result revealed a deficiency in the dimensions of human resource
management governance due to the weakness of the application of
governance mechanisms. In addition, there was a shortcoming of the job
attachment of the employees. Consequently, the study reached essential
recommendations (e.g., strengthening the commitment to governance
mechanisms in human resource management and achieving justice through
the knowledge of the higher leadership levels in the departments).
Additionally, the study highlighted the importance of organizational
culture and the essential role of human resources management governance
in achieving both the organization's and the employees' goals during the
recent era of sustainability.

Keywords: human resources management governance, functional linkage,
Accountability, Participation, Egyptian Customs Services.
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