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The Mediating Role of Organizational Ambidexterity in The
Activation of the Relationship between Organizational
Agility and Educational Service Quality '""An Applied Study
in Fayoum University"'.

Abstract:

This research aimed to analyze the mediating role of organizational
ambidexterity dimensions(Exploration Ambidexterity, Exploitation
Ambidexterity,Structural Ambidexterity)in the activation of the relationship
between the organizational agility dimensions(Sensing Agility,Decision-
making  Agility,Acting  Agility) and educational  service
qualitydimensions(Tangibles,Reliability,Responsiveness,Assurance, Empath
y) applied in fayoum university,To achieve this purpose,Two stratified
samples were selected randomly, The first sample from Faculty members and
Teaching assistants,The second sample from the Students,Then four basic
hypothesis were tested,Primary data were collected by self-interview and self-
administered questionnaire,Questionnaires were distributed on all
(400)Faculty members and Teaching assistants,(400)the Students,while rates
of response are(84,5%),(89,2%) respectively,To test statistical hypotheses,the
researcher used descriptive statistics tools,T-test,and Chi-square,Average
Variance Extracted(AVE),Exploratory Factor Analysis (EFA),Confirmatory
Factor Analysis(CFA),Correlation(R) and R-Square Adjusted(R2),Multiple
Regression,,F-test,Variance Inflation Factor(VIF),Durbin-Watson,Structural
Equation Modeling(SEM),Path Analysis.

The results of this research indicated the existence of a statistically significant
positively effect of organizational agility dimensions on educational service
quality dimensions, as well as the presence of a statistically significant
positively effect of organizational agility dimensions on organizational
ambidexterity dimensions,It also indicated a statistically significant
positively effect of organizational ambidexterity dimensions on educational
service quality.Finally, the results of the research indicated a statistically
significant positively positively indirect effect of organizational agility on
educational service quality, with the presence of organizational ambidexterity
as an intermediate variable.the research suggested that can be useful
recommendations to improve educational service quality through effective
applied on organizational agility dimensions and organizational
ambidexterity dimensions,.Finally,identify issues for future research.

Key Words: Organizational agility,Organizational
Ambidexterity,Educational; Service Quality,Fayoum University.
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