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The Impact of Using Educational Management Information System
(EMIS) on System Quality and Human Resources Development in
Higher Education Institutions

A Case Study on the Arab Academy for Science, Technology and Maritime
Transport (AASTMT)

Abstract

This study aimed to measure the impact of the use of the Education
Information Management System (EMIS) on the quality of the system and
the development of human resources in a Higher Education institution. The
dimensions of the Education Information Management System are: system
quality, information quality, service quality in higher education institutions.
This quantitative study was applied to the Arab Academy of Science,
Technology and Maritime Transport (AASTMT) in Alexandria. This study
used classical philosophy and the inductive approach. The community of this
study was comprised faculty members and undergraduate students. A
questionnaire is designed to collect data from faculty members and students.
The sample size was 400 faculty members and students. The study included
two main hypotheses and the statistical tests were adopted to test those
hypotheses and their sub-hypotheses. The results of the study concluded that
there is a statistically significant relationship between the dimensions of the
education information management system (system quality, information
quality, service quality) and the quality of the system in the educational
institution. In addition, there is a statistically significant correlation between
the dimensions of the education information management system and the
development of human resources. Among the recommendations of the study
is that Egypt's higher education institutions should invest more in
modernizing and developing educational information management systems to
improve their effectiveness. Ongoing training programmes should be
developed for faculty members to increase their awareness of the latest
techniques and practices in the field of information management and
communication, as this has a positive impact on those educational institutions
and universities.

Keywords: Education Information Management System (EMIS), System
Quality, Human Resource Development, Case Study.
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