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The mediating role of work engagement in the relationship between
high performance work systems and employee creativity at the
commercial banks in Damietta Governorate

Abstract

This study aims to measure the direct and indirect effects of high-performance
work systems on employee creativity and examines the mediating role of
work engagement in the relationship between high-performance work
systems and employee creativity at the commercial banks in Damietta
Governorate. Accordingly, the study adopted a quantitative descriptive
design for the purpose of empirical test of the hypotheses. Measuring research
variables by valid and reliable measurement items have been confirmed in
relevant literature. A questionnaire was designed to data collection,
employing a systematic random sample of 268 valid responses for statistical
analysis, with a response rate of approximately 91%. The (SPSS 26) program
was utilized to test the direct effects. IN addition to using (AMOS V.23)
program to test the indirect effects, the study results indicated a significant
positive effect of high-performance work systems on employee creativity.
The findings also revealed a significant positive effect of the dimensions of
high-performance work systems on the dimensions of work engagement.
Furthermore, there was a confirmed significant positive effect of work
engagement dimensions on employee creativity, as well as a significant
positive indirect effect of the dimensions of high-performance work systems
on employee creativity through the mediation of work engagement.

Key words

High- performance work systems, Employee creativity, Work engagement
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