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The impact of marketing agility on the quality of electronic
banking service
Applied to Banque Misr
Abstract:

This research seeks to explore the nature of the relationship between marketing
agility and the quality of electronic banking service, by applying it to a sample
of Banque Misr customers. A survey list was used to collect data from 230
clients, who were selected randomly to ensure comprehensive representation,
The research focused on analyzing the impact of the dimensions of marketing
agility on the quality of electronic banking service, in addition to determining
the relationship between these dimensions and the quality of the service
provided. The results showed that there is a significant direct correlation
between the dimensions of marketing agility and the quality of electronic
banking service, as the study proved that all dimensions of agility Marketing
has a positive and significant impact on service quality. The results also
confirm the importance of improving marketing agility to achieve higher levels
of electronic banking service quality, which enhances customer experience and
loyalty.
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