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Abstract

Although there is a lot of evidence that generative artificial intelligence
represents a promising opportunity for many organizations, there is little
research that has addressed its actual uses in organizations, and its potential
impacts on human resource management practices. This research aims to
measure the impact of generative artificial intelligence on human resource
management practices and focus on the mediating role that the quality of
operational decisions can play in the relationship between generative artificial
intelligence and human resource management practices. The research was
conducted on a sample of (384) individuals from employees in human
resource departments/departments in companies operating in the industrial
zone in New Damietta City. The results showed that generative artificial
intelligence (ChatGPT) has a positive impact on human resource management
practices related to recruitment, training and development, and performance
management directly, and at the same time is indirectly associated with
human resource management practices through the quality of operational
decisions, and the quality of operational decisions also positively affects
human resource management practices.

Keywords: Generative Al, Operational Decision Quality, Human Resource
Management Practices, Recruitment Practices, Training and
Development Practices
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