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Abstract

Objective - This study aimed to test the effect of the variation in the provider of
sustainability information assurance on the improvement of financial report
quality, by examining the impact of external auditors' assurance of sustainability
information on the enhancement of financial report quality and testing the effect
of non-accounting firms' assurance of sustainability information on the
improvement of financial report quality.

Design/methodology— In order to achieve the study's objectives and to test its
hypotheses, the study relied on an experimental study. The study population
consisted of investors and financial analysts, in addition to graduate students in
the accounting department, and the study sample comprised (185) valid units.

Results and Recommendations - The study's results revealed that the assurance
of sustainability information by external auditors positively impacts the
improvement of financial report quality, and there is a positive effect of assurance
of sustainability information by non-accounting firms on enhancing the quality
of financial reports. Additionally, there is a variation in the impact of
sustainability information assurance on improving sustainability report quality
depending on the provider of the assurance service. The sustainability report
assured by an external auditor is better than the one assured by non-accounting
firms in enhancing the quality of sustainability reports. The study recommends
that companies adopt the disclosure of sustainability information, and that
relevant authorities and professional organizations mandate companies to
disclose sustainability reports and have them assured by an independent external
party, as well as to issue a standard for assuring sustainability information and
monitor the level of its application.

Originality/value —This study demonstrates that external auditor assurance can
improve the quality of financial reports better than non-accounting firms.

Keywords: external auditor - non-accounting companies - assurance of
sustainability information - quality of financial reports - sustainability
information.
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