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The mediating role of organizational Ambidexterity in the
relationship between knowledge management and managerial
creativity: A case study on employees in the education and
hospital sectors at Mansoura University

Abstract:

The current research aimed is to measure the direct and indirect effects of
the dimensions of Knowledge management (knowledge generation and
acquisition, knowledge storage, knowledge transfer, knowledge application)
on administrative creativity in its dimensions (sensitivity to problems,
originality, fluency) by mediating organizational Ambidexterity in its
dimensions (exploitation, exploration) through its application to workers in
the education and hospital sectors at Mansoura University, and a
questionnaire was relied upon using the regular random sample. Where (383)
valid questionnaires were collected for statistical analysis using the analysis
tool S PSS V.25 to test the direct effects, in addition to the analysis tool Amos
V.23 to test the indirect effects.

The results of the research found that there is a positive significant effect of
knowledge management on organizational Ambidexterity, and it also found
that there is a positive significant effect of organizational Ambidexterity on
administrative creativity. The results confirmed the existence of a positive
significant effect of knowledge management on administrative creativity. In
addition, there is an indirect positive significant effect of knowledge
management on administrative creativity when mediating organizational
Ambidexterity.

In light of the results of the study, a set of recommendations were proposed
that could contribute to building and strengthening knowledge management
and administrative creativity in the organization.

Keywords: knowledge Management, organizational Ambidexterity,
Administrative Creativity.
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