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A Proposed Model of the role of Perceived Supervisor Support in
the relationship of sources of organizational power and
employees’ satisfaction with supervisor

Applied on Commercial Banking Sector in Assiut
Abstract:

Purpose: This study aims to identify the role Perceived Supervisor Support
in the relationship of sources of organizational power (reward power,
coercive power, legitimate power, expert power, referent power and power)
and employees’ satisfaction with supervisor.

Methodology and method: The research used the descriptive and analytical
approach, in addition to the field study as a method for research, and the
research was applied to a sample (281) employees and were determined
according to the size of the study population (1036) employees, and SPSS
version (25) was used in data analysis, and AMOS version (25) to conduct
the necessary statistical analyzes.

Results and recommendations: There is an indirect and significant impact
of the sources of organizational power (reward power, coercive power,
legitimate power, expert power, referent power and power) and employees’
satisfaction with supervisor through the mediating variable (Perceived
Supervisor  Support). Accordingly, the study recommends using
organizational power sources effectively as they affect employees’ attitudes
positively and enhance the levels of satisfaction. It also recommends the
necessity of continuously showing interest, emotional and effective support
to subordinates in daily communication processes.

Keywords: organizational power, employees’ satisfaction with supervisor,
Perceived Supervisor Support.
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