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The Impact of Information Technology on Marketing
Performance of the Saudi Insurance Marketing Performance
Sector: The Cooperative Insurance Company as a Model

Abstract:

This study investigated the impact of information technology on the
marketing performance of the Saudi insurance marketing
performance sector. The researcher adopted the Cooperative
Insurance Company in Riyadh as a model. It is one of the successful
companies that seeks to satisfy the customers and shareholders’
needs by providing them with its services in a permanent and highly-
technological way. The study analyzed the data via utilizing a set of
statistical tools and methods. The results of the study highlighted
many findings. One of these findings was a significant correlation
between information technology components and the marketing
performance of the Cooperative Insurance Company.Another finding
was the significant correlation between the components of marketing
performance and information technology.The results also indicated
that there is a correlation between the combined information
technology components and marketing performance, where the
correlation value reached 0.834 and was significant at the level of
0.05.The results showed a strong positive effect on marketing
performance due to the influence of information technology
variables amounting to: (0.171 for hardware and equipment, 0.163
for communications, 0.122 for software, 0.141 for applications),
which confirms the presence of a significant effect at 0.05 for the
influence of information technology variables on marketing
performance.

Keywords: Information Technology, marketing performance, insurance
companies, Saudi Arabia.
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