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Abstract

The current research presents a theoretical and applied framework that tests
the impact of digital transformation on institutional excellence from the point
of view of employees at Northern Border University. The researcher used the
descriptive analytical method by referring to the theoretical literature related
to the variables of the study, in addition to a questionnaire designed to test the
relationship between the variables of the study, the study was conducted on a
sample of (316) individuals from the employees of the Northern Border
University, and the response rate was (73.1%). The results of the study
showed that there is no significant difference in the employees’ perception of
the level of the study wvariables (digital transformation - institutional
excellence) at the Northern Border University. As well as the presence of a
significant impact of digital transformation in its various dimensions (modern
technologies - administrative legislation - human resources training and
support) on institutional excellence at Northern Border University, The most
influential dimension of digital transformation on institutional excellence at
Northern Border University was the dimension of modern technologies, while
it was found that the least influential dimension of digital transformation on
institutional excellence at Northern Border University was the dimension of
training and support for human resources. The study recommended the need
to increase material and moral support for activities. Digital transformation to
mainstream the university’s electronic work environment, develop the e-
learning system at the university level, as well as formulate strategies based
on adopting modern curricula and knowledge to enhance institutional
excellence at the university, as well as Introducing community partnership
initiatives to achieve more interaction with the surrounding environment and
to enhance the university’s social responsibility.

Keywords:

Digital transformation - institutional excellence - modern technologies -
administrative legislation - human resources support.
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