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The Mediating Role of Knowledge Management in the
Relationship between Strategic Vigilance and Organizational
Change: An applied Study on Employees of the Northern Border
University

Abstract:

This research aimed to analyze the relationship between strategic vigilance
and organizational change through knowledge management processes as a
mediating variable at Northern Border University, using the descriptive
analytical approach, collecting theoretical information from office sources,
and data through a questionnaire distributed to (316) individual employees of
Northern Border University, and the average was Response (%80.7). The
results showed that the practices related to the three research variables were
higher than average, as well as the presence of a statistically significant effect
of strategic vigilance in its various dimensions on organizational change, and
the presence of a statistically significant effect of strategic vigilance in its
various dimensions on knowledge management, in addition to the presence
of a statistically significant effect on knowledge management. With its
various processes on organizational change, in addition to the introduction of
knowledge management into the relationship between strategic vigilance and
organizational change, it led to an increase in the impact of strategic vigilance.

The research concluded with a set of recommendations, the most prominent
of which is the need to provide the necessary financial resources and credits
to encourage university employees to innovate and excel, especially in the
field of informatics, in addition to the need for senior management to support
the process of organizational change, in addition to the need to work on
spreading the culture of concepts associated with knowledge management
with Strengthening appropriate methods and techniques for transferring
knowledge and applying it in a way that effectively contributes to achieving
the university’s mission and objectives.

Key words: Strategic Vigilance — Knowledge Management — Organizational
Change - Northern Border University.
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