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"Management of Wireless Communication Systems Using Artificial
Intelligence"
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Summary:
This research aims to identify the role of artificial intelligence in improving the
quality of work life at the Egyptian Telecom Company, through its application
to a sample of (361) individual employees of the company distributed at different
administrative levels. The results of the study showed that there is a significant
correlation between artificial intelligence and its dimensions represented by:
(artificial neural network, expert systems, intelligent agent) and improving the
quality of work life among employees of the Egyptian Telecom Company under
study.
In light of the results of the study; the researcher proposed a set of
recommendations aimed at enhancing and improving the quality of work life
among employees of the Egyptian Telecom Company under study, through the
effective application of the concept of artificial intelligence.

Key Words:
Artificial Intelligence - Quality of Work Life - Telecommunications Sector -

Egyptian Telecommunications Company (WE).
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