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Employee resilience as a moderator in the relationship
between workplace cyberbullying and turnover intention:
An Empirical study on teaching staff and their assistants at

Egyptian private universities

Abstract

This research aims to assess the impact of workplace cyberbullying on
turnover intention among teaching staff and their assistants in private
universities in Egypt. Additionally, it measures the moderating role of
employee resilience in that relationship. The study was conducted on a sample
of 362 individuals from teaching staff and their assistants, using the PLS-
SEM method to test the research hypotheses. The results of the statistical
analysis showed a significant positive impact of workplace cyberbullying on
turnover intention of the study sample. Employee resilience was found to play
a moderating role in the relationship between workplace cyberbullying and
turnover intention. The study provides evidence that resilience of teaching
staff and their assistants plays an influential role in mitigating the negative
impact of cyberbullying on the turnover intention. Considering these results,
this study presents a set of recommendations that would assist decision-
makers in private universities. Additionally, the study suggests proposals for
future research.

Keywords: Workplace cyberbullying, Employee resilience, Turnover
intention
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