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The role of job competencies as a mediating variable in the relationship
between work environment dimensions and job performance
effectiveness indicators for employees of some service companies

Dr. Reda Mohamed Soliman

Abstract: The current research aims to try to reveal the role of functional
competences as a mediating variable in the relationship between the
dimensions of the work environment as an independent variable and job
performance effectiveness indicators as a dependent variable. service to
identify the most important dimensions and factors that help in improving the
quality and level of effectiveness of job performance, which will be reflected
in the performance outputs of the institution and the achievement of its goals,
and the descriptive analytical approach and a set of statistical methods were
used, including binary linear correlation coefficients to investigate the
significance of the effect of the correlation between the three research
variables, and the simple regression test to test the validity of hypotheses that
include direct relationships between the intermediate variable and the
dependent variable, and the stepwise multiple linear regression method to
identify The extent of the significant effect of the mediator variable in the
relationship between the independent variable and the analysis of variance in
one direction to reveal the significance of the differences in the different years
of experience and the type of job according to the responses of the research
sample members to the research tools prepared by the researcher to measure
the level of dimensions of the work environment as a positive environment
and types of job competencies, and indicators of job performance
effectiveness. Career, and the researcher recommended a number of
recommendations, the most important of which is the need to pay attention to
financing training programs that develop and spread the culture of job
competencies that have the most influence and how to apply them in
companies. This draws the attention of decision makers to the importance and
necessity of adopting the concept of job competencies, the dimensions of a
positive work environment, and paying attention to job performance
effectiveness indicators. The researcher also presented several proposals for
future research dealing with the variables of the current research with
different dimensions and samples

Keywords: dimensions of the work environment - job competencies - job
performance effectiveness indicators
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