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abstract

In this study, the researchers investigated the impact of psychological capital
on organizational commitment, by applying it to employees at Telecom Egypt
in Mansoura. To collect data, a survey list was designed and directed to a
sample of employees at Telecom Egypt in Mansoura, specifically in the
period 4/5/2023 to Period 5/5/2023 The size of the selected sample was (256)
individuals, and (233) individuals responded, with a response rate of 91%.
They were subjected to statistical analysis. To analyze the primary data of the
study, the researchers used the statistical program spssv.26 to enter the
primary data and analyze the study hypotheses. The researchers used
laboratories. Cronbach's alpha to calculate the reliability coefficient.
Pearson's correlation coefficient, multiple linear regression, Mann-Whitney
test, and Kruskal-Wells test were also used to verify the validity of the study
hypotheses.

The results of the statistical analysis showed that is a significant effect of the
dimensions of psychological capital, represented by (hope - flexibility - self-
efficacy - optimism) on the dimensions of organizational commitment,
represented by (continuing commitment - normative commitment - emotional
commitment) for employees of Telecom Egypt in Mansoura.
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