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The impact of using blockchain technology on supply
chain management for supporting competitive
advantage: An applied study on pharmaceutical
companies in Egyptian market

Dr. Sameh Abdelmoneam Serag
Abstract:

The research aims at identifying the direct and indirect impact of
Blockchain technology on the competitive advantage of pharmaceutical
companies in the Egyptian market, by analyzing the mediating role of
supply chain management.

The researcher used a comprehensive survey method for all
pharmaceutical companies in the Egyptian market, which numbered 170
companies, The sampling unit is the chairman of Board of Directors, as well
as the manager of the information technology department in those
companies.

The researcher was able to collect 242 correct questionnaires, and the
researcher found a significant direct and indirect impact of the dimensions
of Blockchain technology on the competitive advantage of the companies
under study, through the mediating role of supply chain management. The
researcher also found that there are significant variance between the three
types of companies under study (public sector - private sector companies -
joint ventures companies) in terms of the existence of the dimensions of
Blockchain technology .

Keywords: Blockchain technology, Supply Chain Management,
Competitive Advantage.
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