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Impact of electronic word of mouth on mobile wallet
adoption: The mediating effect of electronic trust and the
moderating role of gender and age.

Dr. Hosam El-Din Fathy Mohamed and Dr. Ahmed Sayed Abdelbaset

Abstract:

The study aims to identify the factors influencing the adoption of
mobile phone cases in the Egyptian market, in addition to testing the impact
of electronic word of mouth on the adoption of mobile phone cases. It also
aims to determine whether electronic trust plays a role in this effect and
whether gender and age have a moderating role in this relationship. The study
relied on the Mobile Technology Acceptance Model (MTAM) as a method,
using a regular purposive electronic sample of 398 individuals.

The results of the field study showed a significant impact of electronic
word of mouth on the adoption of mobile phone cases, as well as a significant
impact of electronic trust on the adoption of mobile phone cases. The study's
findings suggest that electronic trust plays a mediating role in the relationship
between electronic word of mouth and the adoption of mobile phone cases.
Furthermore, the results concluded that age moderates the relationship
between electronic word of mouth and the adoption of mobile phone cases.
On the other hand, the results indicated that gender (male/female) does not
act as a moderating variable in the relationship between electronic word of
mouth and the adoption of mobile phone cases.

Keywords: Mobile wallet, electronic trust, electronic word-of-mouth,
gender, age.
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