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Marketing culture and its impact on competitive advantage by
facilitating the quality of electronic service.
"A field study on employees of IT companies in Egypt"

Dr. Reham Oncy Mahmoud Abd El-Aziz
Summary:
Current research seeks to clarify the impact of the dimensions of marketing culture as
measures of marketing culture on competitive advantage by facilitating the quality of
electronic service by applying to employees of ICT companies in Egypt This sector
has been selected for growth of 16.5% annually, providing important jobs and
supporting the trend towards competitiveness and knowledge economy in accordance
with the objectives of the Egypt 2030 Plan. The current research aims to identify the
direct and indirect impacts of the dimensions of the marketing culture of (Customer
Service, Management Method, Internal Communication, Change and Development)
on Competitive Advantage and Quality of Electronic Service, applying to employees
of IT companies, which according to the statistical data of those companies (8664)
are single, the class random sample method was used, and the quantitative method
was used in analysis. Statistical findings found acceptance of all research
assumptions, where all dimensions of marketing culture have a moral impact on
competitive advantage. As well as on the quality of the electronic service, the results
also found a moral impact of the quality of services on the competitive advantage,
With regard to spillover effects, the findings found an indirect moral impact of
marketing culture's dimensions on competitive advantage by intermediating the
quality of electronic service, and the mediation ratio was partial.
Keywords: marketing culture, E- service quality, competitive advantage.
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