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The relationship between marketing innovation and repurchase intention
through the mediating role of artificial intelligence mechanisms: An
applied study on the cosmetics customers on social networking sites

Dr. Ahmed Abdelhamid Amin

Abstract

This research aimed to find out the relationship between marketing
innovation and repurchase intention through the mediating role of artificial
intelligence mechanisms by applying to cosmetics customers on social
networking sites.

The structural construction equation method was used to know the
relationship of marketing innovation and buyback intention through the
mediating role of artificial intelligence mechanisms. A quantitative method was
chosen using the deductive approach in this paper. The survey list was also
prepared and directed to cosmetics customers on social media.

To analyze the primary research data, the statistical software SPSS was
used to enter these data. The sample size was 371 items, and the number of valid
lists was 335.

The results showed that there is a positive correlation between marketing
innovation, repurchase intention and artificial intelligence mechanisms, and also
showed a positive effect, and also found that the significant effect of marketing
innovation on the intention to re-enter when mediation artificial intelligence
mechanisms. There are significant differences between customers in research
variables according to (gender, age, income. Education level).

Keywords:

Marketing innovation, artificial intelligence mechanisms, buyback intent,
cosmetics customers on social media.
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