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The relationship between customer experience and actual purchase

through purchasing applications, applying the technology model.
Dr. Abdelhamid Abdallah Al-Hendawy
Abstract:

The research aimed to a proposed model for the relationship between
customer experience and actual purchase through purchasing applications,
applying the technology model.

The researcher used multiple regression analysis to measure the effect of the
independent variable on the dependent variable. Multiple path analysis was also
used to determine the direct, indirect and total effects of the dimensions of the
independent variable on the dependent variable.

The results of the study concluded that there is a positive significant effect of
the customer's experience on the actual purchase. There is also a positive
significant effect of customer experience on the dimensions of other smart
purchasing applications (perceived convenience, ease of use) and smart
purchasing. Finally, the researcher presented proposals for future research to
develop the field.

Keywords: Customer experience. Use of smart purchasing applications. future
purchase intentions
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