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The mediating role of Servant Leadership in the relationship between
Job Crafting and Job involvement

An applied study on Workers in the National Associations
in Northern Border Region
Dr. Samer Ahmed Al-Nagar
Abstract

The current research aims to test the direct effects of each of the
dimensions of Job Crafting (search for resources, search for challenges), and
dimensions of service leadership (instilling altruism, emotional support,
wisdom, persuasion, organizational agency) on job involvement, in addition
to researching the mediating role of servant leadership in the relationship
between Job Crafting and job involvement among workers in NGOs in the
northern border region and the primary data was collected using a survey list
distributed to the research community, which consists of all employees of the
associations under study. Which reached (187) administrative staff in all
branches of associations in the region, and the number of valid survey lists
reached (131) lists with a response rate of (75%), and the data was analyzed
using the structural equation modeling method (PLS-SEM), using the
statistical program (25). V Amos).

The most important results of the study were the existence of a positive
moral impact of Job Crafting on both servant leadership and job involvement,
and the results indicated a positive moral impact of servant leadership on job
involvement, and it was found that the dimensions of servant leadership
mediate the relationship between the dimensions of Job Crafting and job
involvement.

Keywords: Job Crafting - servant leadership - job involvement
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