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The Role of Perceived Organizational Support in the Relationship
between Emotional Dissonance and counterproductive Work
Behaviors in Damietta Health Sector during Corona Crisis

Mahmoud Osama Fahim and Dr. Lamiaa Al-Saeed Al-Selenty

Abstract:

This study aims to identify the effect of emotional dissonance on the emergence
of counterproductive work behaviors that hinder work in light of the Corona
crisis for workers in the health sector in Damietta Governorate, and to test the
role of perceived organizational support as a modifier in that relationship. The
researcher relied on a stratified random sample of (366) individuals. To achieve
the objectives of the study, a set of hypotheses were tested based on a set of
statistical tests, using the (SPSS V.20) program and SMART PLS 4 program
based on the partial least squares structural equations modeling method (PLS-
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SEM) based on the Smart PLS program to perform statistical analysis. To test
the direct and indirect effects between the variables of the study.

The results of the statistical analysis resulted in a set of results, the most
important of which is the presence of a significant positive effect of emotional
dissonance on the dimensions of counterproductive work behaviors, and the
presence of a significant negative effect of perceived organizational support on
the counterproductive work behaviors, in addition to the study finding the
modified role of perceived organizational support in the relationship between
emotional dissonance and dimensions of counterproductive work behaviors for
workers in Ministry of Health hospitals in Damietta Governorate.

educe the negative impact

Accordingly, a set of recommendations were presented to those in charge of
managing hospitals affiliated to Damietta Governorate, which could contribute
to counterproductive work behaviors and increasing workers' awareness of
perceived organizational support. To reduce the negative impact of feeling
emotionally dissonant, especially during the spread of the Corona virus.
Keywords: emotional dissonance, Perceived organizational support,
counterproductive work behaviors, COVID-19.
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