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Aads g sl gomial (a0 Al (31 sV (5 slue (B dysine (358 3sa s pac sddansia
e Aigall 3l s g i) g pmie S (Y Y Adiile g g o sala)iul 5o Calagia o3 Al
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Analysis Relationship between Organizational Silence
and Job Burnout ""An Applied Study on Employees in
the Services Sector in Fayoum"'.

Dr. Hassan Eid Labib
Abstract:

The objectives of this research were to analyze the influence of
organizational silence on job burnout dimensions for employees applied on
the services sector in fayoum, In addition, determine statistically significant
effect of demographic variables for employees on their perceptions of the
organizational silence dimensions and job burnout dimensions, respectively,
To achieve this purpose, stratified random sample of employees was selected,
Then three basic hypothesis were developed, A questionnaire was designed,
tested and distributed on (400) employees and rate of response(84%) of the
target sample, Primary data were collected by self-interview from sampling
unit.

The results indicated that the organizational silence were a significant
positively related to job burnout dimensions, The results also showed that
there are a statistically significant effect of the demographic factors for
employees (gender, age, and the degree of experience) on their perceptions
of organizational silence dimensions and job burnout dimensions, The
research suggests recommendations for service sectors management can be
useful to decrease level of employee’s perceptions for the organizational
silence dimensions and job burnout dimensions, Finally, identify issues for
future research based on the critical analysis of literature.

Keywords: Organizational Silence, Job Burnout, Demographic variables.
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