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First-order validity and reliability
Cronbach's alpha Composite reliability Average variance extracted (AVE)
ESE D1 0.901 0.902 0.718
ESE D2 0.878 0.878 0.803
ESE D3 0.759 0.760 0.806
JC_D1 0.917 0918 0.752
JC_D2 0.854 0.855 0.696
JC_D3 0.851 0.854 0.771
JC_D4 0.853 0.856 0.694
OCB D1 0.896 0.897 0.705
OCB_D2 0.842 0.843 0.679
OCB _D3 0.754 0.759 0.582
OCB_D4 0.760 0.763 0.676
Second-order validity and reliability
ESE 0.927 0.928 0.607
JC 0.944 0.944 0.543
OCB 0.931 0.934 0.496
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JC_D4 0.089 | 0.089 0.103 0.783 | 0.722 0.781
OCB_D1 0.151 | 0.121 0.061 0.587 | 0.485 0.451 0.566
OCB_D2 0.283 | 0.175 0.156 0.582 | 0.583 0.594 | 0.690 | 0.869
OCB_D3 0.154 | 0.126 0.095 0.512 | 0.609 0.574 | 0.668 0.738 | 0.849
OCB_D4 0.283 | 0.241 0.167 0.388 | 0.319 0.355 0.451 0.725 | 0.846 0.762
Second-order HeteroTrait-MonoTrait ratio (HTMT,,)
ESE JC OCB ESE x JC
ESE
JC 0.164
OCB 0.206 0.651
ESE x JC 0.217 0.721 0.634
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The effect of applying the job Crafting Approach in improving
Organizational Citizenship Behaviors: The Moderating
Role of Employee Self-Efficacy (An Applied Study)

Dr. Hisham Mohamed Sabry Al-Behairy

Abstract:

This research aimed to build a model that determines the nature of the
relationship between the job crafting approach and organizational citizenship
behavior (OCB) with an explanation of the impact of employee self-efficacy
as a modified variable in that relationship. The researcher chose the
commercial banking sector to apply his study because of the role of this vital
sector in the economy. The nature of work within those banks in particular
requires continuous follow-up of all developments and modernity in the field
of management. The researcher chose the five largest commercial banks
operating in Egypt to apply his study, and relied on the survey method using
the questionnaire list to measure the variables included in the study. The
researcher also relied on the sampling method, specifically the stratified
random sample, and based on the size of the community, the sample size was
361 individuals, but the percentage of the questionnaire lists retrieved from
that sample amounted to only 172 individuals, and 33 lists were excluded
from this number due to the failure to complete the answer to some The list
questions, thus, the size of the survey forms valid for statistical analysis
reached 139 lists. The researcher attributed the low response rate of the
envoys or the failure to complete some of the answers to the nature of working
conditions in commercial banks, and the many pressures faced by their
employees. The results of the research showed that there is a direct significant
effect of job crafting on organizational citizenship behavior at a significant
level of 1%. That there is a modified effect of the employee's self-efficacy on
the relationship between the two variables of the study (JC) and (OCB), and
thus the three research hypotheses were proven correct, as was the proposed
study model, and the research concluded with a number of implementation
recommendations.

Key words: Job Crafting - Organizational citizenship behavior - Employee
self-efficacy
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