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Antecedents and consequences of the perceived
intrusiveness of social media ads on Mobile Phone

Dr. Walid Mohammed Sedik Abd El Mageed

Abstract:

The study aimed to find out the causes of perceived intrusiveness of
sudden advertisements that appear to consumers while browsing social media
(Facebook — YouTube - Web site...) via their mobile phones through an
experimental study using the scenario method, where eight ads were used
according to the dimensions of the perceived advertising value (informational
- entertainment) in light of the possibility of skipping / not skipping For the
sudden advertisement, where it was concluded through a sample of 384
individuals that the causes of perceived intrusiveness are represented in the
length of the advertisement period, lack of consideration for privacy, while
the conformity of the advertisement with the advertising content led to a
decrease in intrusiveness, and there is a difference between advertisements
according to the perceived value that affects Inversely to intrusion, the more
the perceived value is informational and entertaining, it leads to a decrease in
the perceived intrusiveness which consumer feels, and thus the resulting
outcomes such as irritation and avoidance (cognitive-behavioral) and differ
according to the possibility of skipping those sudden advertisements from
those non-skippable advertisements. The study recommended the importance
of Effective use of mobile platforms to deliver social media ads without
deception or public exposure or repetition with the importance of delivering
marketing messages that allow consumers to easily process and understand
advertising and marketing messages. Advertisers must also, at least, request
permission before sending ads to consumers, and whether these ads
correspond to their needs and interests, which vary between the
considerations and characteristics of consumers who are dominated by the
possibility of questioning ads, and it is also possible to rely on artificial
systems that automatically follow personal interests. The benefit of providing
advertising content that matches the user's preferences, and can be relied upon
through personalization, as it allows users to inform the system of their
interests through personal settings.

Keywords: Perceived Intrusiveness — Irritation — Ad Avoid - Perceived
Advertising Value - social media.
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