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The influence of Marketing ethics on Customer Loyalty: the
mediating role of corporate image

Dr. Merfat Rashwan; Dr. Mohamed Salama and Dr. Hatem Anany
Abstract

The purpose of this study is to test and analyse the impact of
Marketing ethics on customer loyalty, the impact of marketing ethics on
corporate image, the impact of corporate image on customer loyalty and the
mediating role of corporate impage in the relationship between marketing
ehics and customer loyalty.

Data were collected using a validated questionnaire from 128
customers. The stastical analysis reveal many findings including: the
significant imapact of marketing ethics on both corporate image and loyalty.

Moreover, the significant impact of corporate image on customer
loyalty. Finaly the significance of the mediating role of corporate image in the
model.
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