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The Impact of Balanced Scorecard on Customer relationship
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The impact of hotel brand experience on citizenship behavior of five-
star hotel customers in Egypt
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Employee Innovative Behavior
Hind Rakha; Dr. Abdel-Aziz Hassan and Dr. Mohamed Gheith

Investigating Nexus among Transportation, Financial Inclusion and
Economic Growth in MENA Region

Dr. Rasha Fouad Abdel Rahman Mohamed Yones
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Factors Affecting Capital Structure Decisions: A Comparative Study of
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and Dr. Safia M. Ezzat




