
  

 

 

 

 

 

 المجلة العلمية للدراسات والبحوث المالية والتجارية

 محكمة  –علمية  –دورية 

 

 جامعة دمياط  –كلية التجارة 

 

 

  )بحوث باللغة الإنجليزية(  الأول الجزء - الثاني العدد - الرابعالمجلد 

 2023 يوليو  

 



 

 
 
 

 
 
 
 

Scientific Journal for Financial and 

Commercial Studies and Research  

(SJFCSR) 
 
   
 
 
 

Faculty of Commerce – Damietta University 

 

 
Vol.4, No.2, Part 1 (English Papers) July 2023 



 

 

 

 هيئة التحرير 



 ياسر محمد عبد العزيز سمممرة  /أ.د  

 

عميد الكلية والقائم بعمل رئيس مجلس  

 قسم المحاسبة 

 رئيس التحرير 

 يالكمممرداو دمممم حمصمممطم  م /أ.د 

 

 مدير التحرير  عليا والبحوث وكيل الكلية للدراسات ال

 محمممممد عبممممد و ال نممممداوي /أ.د 

 

 عضوا   رئيس قسم إدارة الأعمال 

 محممممد عبمممد الحميمممد  ممم ا  /أ.د 

     

 عضوا   ل ئون التعليم والطلا  الكلية وكيل 

 وائل محمد أحمد عبد الوهمما   /د.أ.

             

 ة دمياط جامع ة، سبقسم المحارئيس 

 

 عضوا  

 أممممال عبمممد الغنمممي مبمممار  /د م.أ.

 

 عضوا   قسم الإحصاء والتأمين ب أستاذ مساعد 

 السمميد عبمممد النبممي القرن ممماوي د./

             

 ا  تنميذي ا  رمدي ، جامعة دمياط المحاسبة قسم 

 أعضاء من خارج الجامعة 

 رزقمحمممممود عبممممد المتمممما   /أ.د 

    

  منصورة الة أستاذ المحاسبة بجامع

 أحممممممممد زكمممممممي متمممممممولي /د أ.

   

  ئيس جامعة قناة السويس سبة ونائ  رأستاذ المحا

 محمود ثروت صالحكرتير التحرير: السيد/ س

 المسئول المالي: السيد/ محمد العوادلي

 

 

 



Index 

Page Subject No. 

1 The Impact of Balanced Scorecard on Customer relationship 

management performance:  Evidence from Egypt 

Dr. Nahed Saad Ahmed and Dr. Mohamed Hussien Abd El-Razeek  

1 

37 The FinTech Banking Role of Improving Banking Market Share in 

Emerging Markets: Evidence from Egypt 

Dr. Osama Wagdi and Dr. Atef Fathi 

2 

67 Mediating Marketing Knowledge in the Effect of Cultural Intelligence 

on Consumers 'Decision-Making Style: A Case study on Customers of 

fast-food restaurants in Mansoura 

Dr. Amira I. Abdelrahman; Dr. Abd Elazeem Mohamed Abd Elazeem;  

Dr. Alaa Abd Elkader Y. Elnazer and Dr. Ahmed Yousef M. Ali Bahrez 

3 

99 Investigating the Relationship between University Social Innovation 

and Sustainable Corporate Reputation: An Empirical Study on 

Customers of Private Universities in the Arab Republic of Egypt" 

Dr. Doaa Sabry Zaghlol 

4 

125 A comparative study of Competitive Advantages for Mass Production 

Corporations Under Market Oversupply Evidence from the Egyptian 

Cement Industry 

Dr. Osama Wagdi and Dr. Atef Fathi 

5 

157 The mediating role of customer participation in the relationship 

between customer attitude and customer citizenship behavior of online 

shopping customers 
Dr. Manal M.A. EL Mekebbaty 

6 

207 The Mediating Role of Organizational Anomie in the Relationship 

between Toxic Leadership and Counterproductive Work Behaviors: An 

Empirical Study  

Dr. Aya Hussein Al-Sayed Abugabel 

7 

265 The Impact of the COVID-19 Pandemic on Trade Openness in The 

Arab Republic of Egypt: Standard Study 

DR. Walaa Abdallah Al-Beltagy 

8 

289 The mediating role of stock market liquidity on the relationship 

between Investor sentiment and Stock market volatility: An Applied 

study on Listed Companies in Egyptian stock Exchange 

Ghada Mohamed Abo El-ata; Dr. Mostafa Al Kerdawy and Dr. Maha 

Misbah Shabana  

9 

333 Employer branding and employee performance for Telecommunication 

Companies in Egypt 

Basma Almehalawy; Dr. Talaat Asaad; Dr. Ahmed Ebied and Dr. 

Mohamed Khashan 

10 



Page Subject No. 

359 The impact of hotel brand experience on citizenship behavior of five-

star hotel customers in Egypt 

Fatma Ahmed Ragab; Dr. Maha Misbah Shabana and Mohamed Al-

Hendawy 

11 

389 The Relationship between Brand Authenticity and Brand Evangelism: 

An Empirical Study on Athletes Sports Shoes” 

Weam Ali El-Naghi; Dr. Abdel-Aziz Hassan and Dr. Ahmed Elsetouhi 

12 

415 The Relationship between Leader’s Perceived Emotional Labor and 

Employee Innovative Behavior 

Hind Rakha; Dr. Abdel-Aziz Hassan and Dr. Mohamed Gheith  

13 

439 Investigating Nexus among Transportation, Financial Inclusion and 

Economic Growth in MENA Region 

Dr. Rasha Fouad Abdel Rahman Mohamed Yones 

14 

469 Negotiations in a business context: what has happened since 2007?  

Review Article (2005-2020) 

Dr Cherine Gamal Soliman 

15 

501 Developing Procurement Practices Framework in Supply Chain of Oil 

& Gas Sector  :A Case Study of Gastec Company in Egypt 

Mirna Mohamed Mostafa and Dr. Khaled EL Sakty 

16 

533 “Impossible Trinity” effects on Macroeconomic performance in Non-oil 

Arab Economies: Evidence from Egypt, Jordan, Lebanon, Morocco, 

and Tunisia  

Dr. Ahmed Mohamed Ezzat 

17 

563 Digitalization and Fighting Corruption: Evidence From Best Practices 

and Egyptʹs Public Sector During Covide19 

Dr. Manal Elsayed Abdelhamid shabat 

18 

599 Log - expo Transformation Flexible Weibull Three Parameter 

Distribution LET- FW 

Dr. Mohamed Mohamed Abdelkader 

19 

621 Modern Robust M-Estimation of the Gamma Distribution with 

Extreme Observations 

Dr. Mohamed Abdelsalam Agamy and Dr. Ezzat Hussein Khmar 

20 

643 On the Extended Finite Fourier Transform of a Firmly Fixed 

Continuously Time Series with Missing Data 

Dr. Amira El-Desokey; Ali. Ben Aros and Dr. Mohammed Ghazal 

21 

661 STOCHASTIC CHARACTERISTICS OF DE- NOISING TIME 

SERIES 

Dr. Amira Ibrahim El-Desokey 

22 

677 Time series analyses of Egyptian CPI rates during the Ukraine -Russa 

war - SARIMA and Holt-Winters Models 

Dr. Maha Farouk Tawfik Ibrahim 

23 



Page Subject No. 

693 Factors Affecting Capital Structure Decisions: A Comparative Study of 

Listed Firms in Egypt and Nigeria  

Hebatallah Emadeldin Elbialy and Dr. Saad Abdelhamid Metawea 

24 

717 How Does Gender Diversity Moderate the Relationship between Income 

Smoothing and Stock Liquidity? Evidence from Egypt 

Dr. Mohamed Hamoda; Dr. Abeer Srour and Dr. Marwa Hamoda 

25 

745 Faculty Reform, Curriculums Development, and Motives of Accounting 

Specialization: Evidence from Egypt 

Dr. Nesma Ahmed El-Shayeb and Dr. Menna Mortada Mahfouz Farag 

26 

771 The mediating role of electronic Word of Mouth (E-WOM) in testing 

the effect of celebrities on the consumer’s decision to Brand Switching: 

An applied study on YouTube app users in Mansoura city 

Dr. Amira Ibrahim Abdelrahman; Dr. Ahmed Yousef Mohammed Bahrez 

and Dr. Alaa Abd Elkader Mohamed Elnazer 

27 

827 Examining the Influence Extent of I4 Technologies and Circular 

Economy Practices on Firm Organizational Effectiveness: Ecological 

Modernization Theory and Practice-Based View 

Dr. Yaser Alahmad; Dr. Nehal El-Sadat and Dr. Wael El-Garaihy 

 

28 

863 Countries Classification According to Covid-19 Data, Based on Aged-65 

and Older, Using Multi-Objective Mathematical Goal Programming 

Model 

Dr. Fatma S. Abo El-Hassan; Dr. Ramadan Hamed; Dr. Elham A. Ismail 

and Dr. Safia M. Ezzat 

29 

 


