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The role of internal social responsibility in enhancing employee digital
advocacy behavior in light of the mediating role of organizational
commitment: An applied study on banks listed on the Saudi Stock
Exchange “Tadawul”
Sanaa Dawoud Zaki
Abstract:

This study examined the Role of internal social responsibility in enhancing employee
digital advocacy behavior by applying to banks listed on the Saudi Stock Exchange
“Tadawul”, to achieve this, the researcher aimed to search the impact of internal social
responsibility dimensions including (employment stability, working environment, skill
development, workforce diversity, and work—life balance) on employee digital advocacy
behavior, In addition, she addressed the Mediating role played by the organizational
commitment in the effect of the internal social responsibility dimensions on employee digital
advocacy behavior, The researcher used the descriptive analytical method. A set of questions
related to the research problem were designed. Data were collected through a questionnaire
designed for this purpose. The researcher depended on  many scientific literature and
references related to research variables. The study was conducted to a sample of 342 single
of workers in banks applied. A theoretical model was proposed and tested using hierarchical
regression analysis. the study indicated these important results; Firstly; the significant effect
of all internal social responsibility dimensions on employee digital advocacy behavior.
Secondly; the significant effect of all internal social responsibility dimensions on the
organizational commitment. Thirdly; significant effect of the organizational commitment on
employee digital advocacy behavior. Fourth; the organizational commitment Having a
mediating role in the relationship between employment stability, working environment, skill
development with employee digital advocacy behavior, and it did not mediate the relationship
between workforce diversity, work-life balance and employee digital advocacy behavior.
Finally; the study found the moderating role of person—supervisor fit on the relationship
between the employment stability, working environment, workforce diversity with the
organizational commitment.
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