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The role of client participation as a mediating variable in
the relationship between entrepreneurial orientation and
entrepreneurial success

(An applied study on small and medium-sized companies in the
industrial zone of New Damietta)

By
Dr. Hany Abdelmenem Mohamed Khalifa

Abstract

This study deals with the statement of the important and mediating
role of customer participation and its impact on the relationship between
entref)reneurial orientation and entrepreneurial success by applying to
small and medium-sized companies in the industrial zone of New
Damietta. As well as the statement of the direct impact of the
entrepreneurial approach on the participating customers and verifying the
study of the indirect impact of the entrepreneurial trend in enhancing
entrepreneurial success through the mediating role of customer
participation.

This study also aims to know the mediating role of customer
participation in determining the relationship and its impact between
entrepreneurial orientation and entrepreneurial success. Therefore, the
researcher relied on a simple random sample to determine the vocabulary
of the sample, given the homogeneity of the society and the availability
of a complete and not obsolete framework. The society of this study is
represented by the managers of small and medium-sized companies in
the industrial zone of New Damietta.

This study concluded that there is a positive moral effect of the
entrepreneurial orientation on the participation of the client in the
companies under study and application, as well as a positive moral effect
of the entrepreneurial orientation on the entrepreneurial success of the
companies under study and application. Pioneering of the companies
under research and application, and there is a positive, indirect, moral
impact of the pioneering orientation on the pioneering success through
the mediating role of customer participation in the companies under
study and application.

key words :

Entrepreneurial ~ Orientation, Entrepreneurial Success, Customer
Engagement.
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