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The Moderating Role of Privacy Inhibitors in the
relationship between Use of Internet of Things Applications
and Physical Distribution Efficiency of Food Products:
Applied on Big Retail Stores in Egypt

By
Ehab Ezzat; Dr. Talaat Abdelhamid and Dr. Hesham Yassin

Abstract:

This study aimed to investigate the direct impact of Using Internet of
Things Applications (Perceived benefit, Perceived ease of use, and Perceived
pleasure) on the efficiency of physical distribution activities (Transportation,
Warehousing, and Order processing) for food products on the efficiency of
Physical Distribution of food products, applying to big retail stores in Egypt.
In addition to testing, determining the modified role of privacy concerns in
the relationship between the use of Internet of things applications and the
efficiency of physical distribution activities for food products, as applied to
major retail stores in Egypt. The Sample size was (385) respondents, and their
opinions were surveyed using personal interviews, in addition to the online
survey, which was designed through Google Form, and Path analysis was
employed to Test the hypotheses using Warp PLS.8.

The Research Results revealed that there was direct positive
significant effect of dimensions of Using of Internet Applications on the
efficiency of physical distribution of food products, Furthermore, the results
indicated that Privacy Inhibitors have a significant moderating role in the
relationship between Using Internet of Things Applications and the efficiency
of Physical Distribution.

Keywords: Internet of things Applications, Efficient Physical Distribution,
Food Products, Retail Stores.
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