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Western <Ly ¢ yiws 48 )i A& Cual )5 Elton Mayo sie osill colad s
Y glaall oda (sl A ) Lililiiy Y 5y 2S48 ey Howthorne puass Electric
at elliy (Jandl 8 A slall il sall g Al el dpaal e CasSl) ) gl g
L o eliny ecplalall daaliy) el e dalall el Gag yla i e ol Aoy Ledlagial
Glas Jal ol oo lead)l gLl i) salad) dgaledl Y slaall ol Cojlal) 038 2a3 a0

el

Jala 4l ey Y S slal) Al Adigal) dfadly A Sl cldey) i s
oaibadll #35ei Hackman & Oldham (1975) a3 of ) dlaie cilils d cilakial)
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Hackman & zisell s gasd aafi ) dele Al Lol ol by doase 4S5l
Lt Sha gl o) 3V 5 dal ) (aibad g A8l Jidas A e Oldham (1975)
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Cplaladl e ety @D e ¢l ¢ Cangialosi et al., 2020; Cortes et al., 2020)
(Beer, and Mulder ,2020; Park, Woo, 3 siall dika o) cilillaic ae jaieal) cail)
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cJandl iy duanly cJasll dasa 5 (el £ i (a Barae duil g pailad ol sl
o5 a8l 3 5 Steers (1977) sla o AsSall A3l | il 5 calgall elol xie A03ELY
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Abstract

The current study aims to study the relationship between Job Characteristics
and Affective Commitment, in addition, it tries to determine the moderating
role of Organizational Trust in this relationship. The sample size is (376) of the
admin staff at Assiut University. which selected using a stratified random
sample. The response rate was (82.5%). Simple/stepwise multiple regression
were used. The main results of this study reveal that there is a positive and
significant effect for Job Characteristics and Affective Commitment, regarding
the sub-dimensions of Job Characteristics, it was found that there are positive
and significant effects for Feedback, Task identity and Task significance on
Affective Commitment, the effect of Skill variety and Autonomy are not
confirmed, as their effects were not significant. In addition, results indicate that
there are positive and significant effects for Organizational Trust as a whole,
Supervisor’s Trust and Upper Management Trust on Affective Commitment.
According to the moderation effects, the results confirm the moderating role for
Organizational Trust as a total variable in the relationship between Job
Characteristics as a whole and Affective Commitment. According to the
moderating role for organizational trust dimensions in the relationship between
Job Characteristics dimensions and the Affective Commitment, the results
confirm that the interactive between Feedback* Upper Management Trust has a
positive effect on the relationship between Job Characteristics and Affective
Commitment, while other interactions were not significant. These results are
discussed and several conclusions and implications were drawn, as well as
recommendations for future studies are suggested.
Keywords: Job Characteristics, Affective Commitment, Organizational
Trust, Admin Staff, Assiut University.
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