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. (Wo0lf,2013 ) < iyl Lellail

S i e me sdkeadl Jelii Aujad i ) S ClS,Al pliad LS
48 mall il all il ey ¢(Piotrowicz & Cuthbertson, 2014) ety
Calder, Malthouse, & Maslowska, ) sJeall sl 20a3 Al dydlalall il Sall
¢ua (Grewal, Roggeveen, & Nordfilt,2017) 4 s 4l < jlil L &lla 5 <2016
Cl ginan g o Saadl & jad 5 1) 5 agd daaaly Jadlly o yiad iy IS Hal G ) ol ciidl
Aadaall caleaall e Jelail)
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5aill S U 8 il
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£ L) AlSa) Aal) JAA (e Sl ohai AlSa] oo likaa¥) oSO L sl 53S0 5 () gad )l
el 5 AY) aled) e 230 Wl ula ) bl Al cldead) e 34l
.(Koehler, 2016)

Apple agin ooy Cppaddll ) Cpaeluall aladinl e o silgty OO mual
Jidl 85 «Google’s Assistants s <Sumsung Bixbys <Amazon Alexa «Siri
e lasal) I S5 3 Jae 1 3l 8 58T IS e e el Lin )5S0l o3 (8
leiniaiy Mleall OOl LlEN o 30l lgal A€y daail agdl e ()
.(Tractica, 2016)
I Usle T+ (e Ganed ) Gaselusall () sarion ) Gperdiuaal) se sy OF B
(e 230 adiy Of algiy LS ¢ YY) L) Yoo gasyall MR axdiie Hlle VA
aen (o Lnsit 5yl DA aadise Hale AEY V00 (e ale JS ()l (e Lsdl)
o gus e 1) Cpae Lisall L sl 935 culaile o () e clad il G il ) ¢ allad) gl
e 0 ol Wi cglomal i iy Bl ¢ V50 e 10, I ke ), e 35
o Sade ¥ead daand Cogw elihall £SA) e Zailall clsill ) e ) Gaac sl
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Grand View ) Lo 15)in ol Lo (siay 158 Al claliaVl 86 Jla age 3L
.(Research, 2016

Nl deie Gsiag G Do g sall Jsa Slaglaall (o 885 (peadivall i Y1 a3y
PR e Gl e baall (815 lialis il slaall aaa sy o (S Gla ¥l (s
Ao yun @l lall 5 e cpeadiud) (K48 o aokiad e lilaaV) elSA) cilgiiy aglals )
g oml 48y yhay 538e g pe s Aba ST LA ) Jseaslly Jumil ) 5 33V S
.(Grewal et al., 2017)

S (e gl Ja¥) il 5 Jsa oy Apaall il jall 5 e 208 Leala (e
doa 5l gl cliatall Al @l pasl) Cua e SBleldl g Sl GBde Je olilaaY)
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¢ Jalatl) ) paind Ay il & el ¢Sl Lgaliag 3 A g < Y1 e A gl
Jsanll dpaal g aodivall 48 clulis IS 8N A O LA e oS Gl 44801 1S
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. (Wang & (clha¥l oAl LadoS e aoall dall dlag el @l yall
Benbasat,2015 ,Shen,2014, Guo, & Le-Nguyen,2015)
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<l all 838 & 5 ¢« (Algahtani & Farraj, 2016; Coelho & Henseler, 2012)
Glo iy A a1 CpacLall A3IAN Laadl) gty Comy Ll (pSlgiunall Juads Gl
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.(Wang et al.,2016; Zhang et al., 2016 <. McKnight ,2012)

Agee ded gl e Cliial ge Jsa 38l o snge aail sa DN eV ey LS
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2010)
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A 4ke Caagll 5 el sll) 2Ll sl o5l e @il g Al Jal A Al s 5 V)
aleil) aladinly saaa COGe Jal Lgine  oSa) Gl 8 jrall alaill il ) )iy sha
et al, b sl dc saaall COEA Jal daw ) Gl )l sd 5 il (e Yoy )
SVEY



(Y2 V¥ i oFE Ve cfa) A il s Allal) & gagdl g sl pall dsalad) Alpal)
b as ol Jsl 5 g sbe

e.la_"\ﬂ Aaddia C&Lm Yl JPEN g—°‘ dalal) cls Al PRENL AN «(2017) popenici
Glatie wii o lgielue JIA Go aaa Gl L a5 40l 3 e L) Laa (Y
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Oelually bl A2l Aadlee A o8 o ol Gl Clasleall joac
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J8a, LY eladl) ol Leald ) ALYl o lain) Joal sil) Jilus g5 i iy
. (Qusi , 2010) 43l Jeall JSta

¢ ALl e g gall A ey waad e b alE S EN Caaval 4@l o3 YA (g
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eSlaall Glaliial paad 4 Gy e 32y Al e gandll Glaglaall xa paliall
Gob S e Goailly cla ey clatiall Claal e al@lly caedl sas agihS slu g
Gand O Al La o i€l Al Jie i OIS e oS SIS Uil ¢ Al e )
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(fryer,2019)
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o e sl DDA Geadle Joany e e LAY aSa 5l ol g ) il il e
Bhattacherjee, 2014; Kim et al., 2012; Lankton et al., 2014; Oliver, 4exa
(Oliver ,2014)350 455 jlad 5l sl 128 5(2010),

4l Cargile Lol ol agsty o s dngiall  BLAUY) oSal) Ll o oy claBi il (a1
e 3 O el s ) sie Jad 2y 4k B 05 Qllall oy i)

s a5l st e Jie) igaal) iy Gigaall addlaia) (e SIS il gl Jidi
s o aSall LA (he (S dpma yo Adai el il a5 (L1380 5 6 omn 5l 2
el (e ade Jpanll sa8sh Lo e 2 8Y) (may S5 . (Lankton et al., 2014)
Ga US55, sasally dadll Jie LS el (g adde (phany Loy (anil) gy Lot Aima Ao
. (Oliver, 2014) a8 siall Lia )l 5 428 giall i) Gliasaly (s s bl
Confirmation of expectations : &8sl asli ¢, ¥

:Odalee YA (g Ll iy BCT o sil) Sl 4 iy alall HUaY) 6 il Jas 5l LS
Saedl e 4 aal dplee yie DM e oY) Al JDIA (e clad gl Gl 2S5 il i) 5l
Ol D pag ¢ Ml e ) ol i et aa Y Al o2 (5 AY) aliall (1
Al giall S 5 oY) G Aglie 45 e Jiag 4l Lo o1 )Y LB ale glaal Gln

&= s sall Sl Jigy Cus | e g gall A 1A ST : ASHD (g0 Gle 55 ligd
eIV 5 Clad i)y (aBlll SIAN AU Jiay 5 ¢ oo s sall 10V 5 el gill (Ll
U O G S pdagall £ e Yy GG e1aY) Al Al o3 addiudag M)
(Oliver, Omiiical) aliral 4f gguss 4alin Crd (pnad ) Cpasluall Lo g gal) £14Y)
.2010)
Perceived trust : 48 3all 48 _o, ¥

Gl Hall e 35S Ao gene 8 A8 allaias aladiul &5 5 sl Gl (ana

Caan Al el Ll 4S50 A8 8 gede dady o Sl ¢ o Daall GENe ¢ guagay il
L Uil 8 ddgean () 5S5 L) 55 e seiall 138 (g shaty 38 LS ¢ i Y1 e ol Jlal (50
Oe hlaal s (il ane @l sl e calaill (e 31 81 AS AN AE (S5 ¢ il Glan
e G e BN G ) il Hall (any a5 ¢ Badae S sla & Tl A Jal
ol dhy il eda Gl ey ¢ dpal BV Gl B el ST Ll iy
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.(Oliver, 2010
O sedionall A o) el )l cpaeludl g e lilaal) olSA il (Sl 65 Adal) adgiig
Ol daaidll laglad) e Lalially (s sinall dllue i den e agilaliialy
g 1A dandl) (5 glua anil Jayl guall 55 pddl (e (8K Lo agadl (5 5S Balall A (readiall
les lsiuay Gl Lad Sl Ga s dan (peadind) g Leadll (3530 Jalay
Aaddll il gladl
Digital assistants ;48 3 luwall -1, ¥
¢ Clalaall acxi il ALKl eliha) olSA Gl asl ¢ saad )1 () gac L)
U sanall 53621 o LI 8 a5y cclivlaa) ae i ) ASA) k) Wily oy
¢ Opeddiuall Hpay Gpa GOAL AnEll sda aadiud WS ¢ Ay ySIYI Gliaial
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Lo ) satiall bl 30 e ) Wiy s Adadilal) e glaall dakiza S5y cleljaY) Qi
aag yall VAN 21 A5y g SN e G paill el s a5 G ol Hhaill Ao ganay (o jay
D Ll Lgtel 8 (Sah el () <l simall Jysats "NLP" dpsaal) 4y salll A yalls
Oeddisdl Cillh g da g el ALY) agdl papaad 8 08 Al olli of )5 Lay)
(355 Cuny L gl o5 8 (e Gte bsall il G s ) eled Alaia¥)
LY alaill g sl $lSA g YY) )
Sl (g s a5l bl J3A Gas Yo Yo alad) O3S 45l (Gartner) ad 5
Gy JAN (50 e S pa agilBle (e ZAC sad eDlaall jan Casw dasas
Clan € L) Gl Gpaclusall i < e S LAl lé GlIA g5 ¢ (Peart,2018)
Glilee ) L& (L) e LIS Gy dssall Cllaie i Lenad SIS (e sl Ll dails
ksl DS 5 AV Ak Hall sy IS LAl Cliaie A el pae bl e
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OB Sis Cua (DS Al 4y 8 g dad agall LIl (sl O sac bl andy
DA (e Sl okt Sl 5 AY) eliaa¥) eASA clyiih el Cpae Ll
Koehler, ) ¢Seadl dadd 43 yad Gauais sainall algall olgi) s 3.US ST Cllee ¢ L)
(2016
al ge 3 ke Gud ) Grelud) of Y (Kumar et al., 2016) 4w 2 <Ll a8
oo Ll z st oS Al el 5 cclindlaal) aes ) ALalSil) elihual) oS3 ol
LS oA 33l Gam s ) e senall Calel 3 3eal s isnaSl 836l JMa
A e o 5l Leaal A0 Aadail e (el 1) o lual) o ) Leld el oL
3 seall 5 O gaall CMAe ae Jeliil) o @l L 508 ) ALl (peddivual Cilyuads
AL L aai JBA (e o Dlead) il i () et (el 1 cpae Ll ciliplas o LS
48 & gall e dille An jo pa Aa]) CB Gl 8 aadtiall dadd 5 (g3l 5 (6 ginall  addl)
Al
Continuous use intention :Jelaill 3 ) paiud) 4.V, ¥
shoelil Baley bl boall g cleadlls clatiadl e Dlaadl Liay ey
DY) Alee Aoy A o Dlanll ool Clad il A g 4310 B ) 6 @l a5 calasiu)
. (Bhattacherje, 2014) <lexall alasiul
138 5 i)l el (8 Al Uila) Jasi e g Cilad gl 5 50810 o1aY) (40, (e
(Fernando 4eladiul i paiul iyl adlall ga “andll of siidl e L il ) gl
. Antonio et al. ,2015)
Gaanll Lia gy ¢yl Bale] (3 Jaanll ALl A (6 o i) A 23 5l Ui 5
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continue to deal with the services of Digital Assistant Speaker:
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Abstract

Purpose —The research aimed to know the direct and indirect impact of
artificial intelligence mechanisms and the intention to continue to deal
with the services of the digital assistant speaker among the university
students, and to achieve this goal, a survey list was designed to collect
data, as the number of valid lists for analysis reached 361. The data was
analyzed by using the statistical method, path analysis through the
program (Warp PLSS5 program).

Findings — The research concluded that artificial intelligence
mechanisms (expectations, expectation confirmation, and perceived
confidence) positively affect the perceived performance of the speaking
digital assistant users, and also the perceived performance has a positive
impact on the intention to continue dealing with the speaking digital
assistant. , There i1s also a direct effect of the mechanisms of artificial
intelligence, which are expectations and the confirmation of expectation

and perceived confidence on the intention to continue dealing, and there
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is a direct effect only for the dimension of expectations on the intention
to continue to deal when mediating the perceived performance, and
finally there is an indirect effect to confirm the expectation and perceived
confidence on the intention to continue dealing when mediating

perceived performance with digital speaking aids.

Keywords: (artificial intelligence mechanisms - expectations -
confirmation of expectation - perceived confidence - perceived

performance - the intention to continue dealing).
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