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The role of strategic intelligence as a mediating variable in
the relationship between marketing intelligence and
customer retention of Egyptian commercial banks: An
applied Study
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Abstract:

This research based on the fact that the real investment of
information has become a requirement and not just obtaining it, after the
availability of information electronically creates a strategic dimension,
opposite to the challenges and opportunities to achieve customer retention,
which expresses the future perspective and the real return for investing
private information Customers as the basis for all departments’ movement
to achieve customer satisfaction and keep it, and this is what we consider

in this research a success criterion.

Given the necessity of marketing information in decision-making, it
has become fundamentally required for organizations to ensure that having
a marketing intelligence unit enables the security of obtaining all data
closely related to the surrounding environment and related to the
organization’s activity to be invested through marketing information
systems to transform marketing intelligence data into information Serving

the industry and making decisions for the purpose of customer retention

And because the operation of strategic information requires the skill

of strategic intelligence as a basic foundation for drawing the future of
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organizations in a growing manner in the short and long term, which made
many leaders succeed, while making those Information is important in
making the appropriate decision in terms of time and value of the
information in order to achieve a competitive advantage that helps retain
customers. Marketing intelligence helps improve customer retention, and
the research concluded that "(75%) of the change in the ability to retain
customers is due to the presence of marketing intelligence in light of the

impact of strategic intelligence among employees of commercial banks."

Keywords: strategic intelligence, marketing intelligence, customer

retention, commercial banks.
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