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The sustainable product and its effect on repeat purchase behaviour
(A field study on dairy products manufacturing companies

in the industrial zone of New Damietta)

Dr. Talaat Asaad Abdelhamid; Dr. Mohamed Fawzy Al-Bardan and
Esraa Sayed Haraz

Abstract :

This research aims to measure the impact of the adoption of sustainable
product policies by dairy product manufacturers in the New Damietta
Industrial Zone on the repeat purchase behavior of customers. The research
community consists of customers of dairy products manufacturing
companies in the New Damietta Industrial Zone, and the research sample
consisted of (384) singles. Several statistical methods were used, most
notably the correlation coefficient and multiple regression analysis, and
the results show that there is a (high) level agreement between the research
sample on the application of those companies to sustainable product
policies, and it also found that there are no statistically significant
differences between the opinions of customers about the behavior of repeat
purchase from companies. Manufacturing of the dairy products in
question, according to their demographic characteristics, as well as the
presence of sustainable product policies on repeat purchase behaviour.
Keywords:sustainable marketing, sustainable product, repeat purchase
behaviour
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