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Reliability
*asckx®k Method 1 (space saver) will be used for this analysis **##**

RELITABILITY ANALYSIS - SCALE(ALPHA)

Reliability Coefficients

N of Cases= 388.0 N of Items = 8
Alpha=.8077
Descriptive

Descriptive Statistics

Std.

N Minimum Maximum Mean Deviation
AGE 388 1.00 4.00 2.4845 14169
D2 388 1.10 9.80 3.4928 2.0263
D3 388 1.10 4.60 3.1892 1.2103
D4 388 1.12 4.90 2.8983 1.3540
EDUCATIO 388 1.00 4.00 24845 14169
GENDER 388 1.00 2.00 1.4948 5006
INCOME 388 1.00 4.00 24845 14169
Y 388 1.00 5.00 3.2320 1.2587
Valid N
(listwise) 388
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Regression

Variables Entered/Removed

Variables | Variables
Model Entered [ Removed Method
1 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
EDUCATI nter <=

(0} | .050,

Probabilit
y-of-F-to-r
emove

>=.100).
2 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=

.050,

Probabilit
y-of-F-to-r
emove

>=.100).

GENDER

a. Dependent Variable: Y

Model Summary

Std. Error

Adjusted of the
Model R R Square | R Square | Estimate
1 8502 722 721 6647
2 .856° 733 732 6518

a. Predictors: (Constant), EDUCATIO
b. Predictors: (Constant), EDUCATIO, GENDER

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 442595 1 442595 | 1001.836 0008
Residual 170.529 386 442
Total 613.124 387
2 Regression 449539 2| 224769 528.998 .000°
Residual 163.585 385 425
Total 613.124 387

a. Predictors: (Constant), EDUCATIO
b. Predictors: (Constant), EDUCAT IO, GENDER
C. Dependent Variable: Y
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Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts

Model B Std. Error Beta t Sig.
1 (Constant) 1.357 068 19.898 .000
EDUCATIO 755 024 .850 31.652 .000
2 (Constant) 2.094 194 10.780 .000
EDUCATIO 1.150 101 1.294 11.441 .000
GENDER -1.150 284 -457 -4.042 .000

a. Dependent Variable: Y
Excluded Variables

Collinearit

Partial y Statistics

Model Beta In t Sig. Correlation | Tolerance

1 GENDER -4572 -4.042 .000 -202 | 5.414E-02

AGE a . . . .000

INCOME a . . . .000

2 AGE b . . . .000

INCOME b . . .000

a. Predictors in the Model: (Constant), EDUCATIO
b. Predictors in the Model: (Constant), EDUCATIO, GENDER
C. Dependent Variable: Y

Regression

Variables Entered/Removed

Variables | Variables
Model Entered Removed Method
1 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
D2 © | .050,
Probabilit
y-of-F-to-r
emove
>=.100).

a. Dependent Variable: Y
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Model Summary

Std. Error
Adjusted of the
Model R R Square | R Square Estimate
1 4728 223 221 1.1108
a. Predictors: (Constant), D2
ANOVAP
Sum of Mean
Model Squares df Square = Siqg.
1 Regression 136.874 1 136.874 110.936 .0002
Residual 476.250 386 1.234
Total 613.124 387
a. Predictors: (Constant), D2
b. Dependent Variable: Y
Coefficients?
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 2207 112 19.619 .000
D2 294 .028 AT72 10.533 .000
a. Dependent Variable: Y
Regression
Variables Entered/Removed
Variables | Variables
Model Entered Removed Method
1 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
D3 050,
Probabilit
y-of-F-to-r
emove
>=.100).
a. Dependent Variable: Y
Model Summary
Std. Error
Adjusted of the
Model R R Square | R Square Estimate
1 .8242 .679 678 .7138

a. Predictors: (Constant), D3
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ANOVA
Sum of Mean
Model Squares df Square F Sig.
1 Regression 416.463 1 416.463 817.420 0002
Residual 196.661 386 509
Total 613.124 387
a. Predictors: (Constant), D3
b. Dependent Variable: Y
Coefficients
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 498 102 4874 .000
D3 .857 .030 .824 28.591 .000
a. Dependent Variable: Y
Regression
Variables Entered/Removed
Variables | Variables
Model Entered Removed Method
1 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
D4 050,
Probabilit
y-of-F-to-r
emove
>=.100).
a. Dependent Variable: Y
Model Summary
Std. Error
Adjusted of the
Model R R Square | R Square Estimate
1 8152 665 .664 7297

a. Predictors: (Constant), D4
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ANOVA
Sum of Mean
Model Squares df Square F Sig.
1 Regression 407.578 1 407.578 765.399 .0002
Residual 205.546 386 533
Total 613.124 387
a. Predictors: (Constant), D4
b. Dependent Variable: Y
Coefficients
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 5.429 .088 61.959 .000
D4 -.758 027 -815 -27.666 .000

a. Dependent Variable: Y
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Regression

Variables Entered/Removed

Variables Variables
Model Entered Removed Method

1 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emove
>=.100).

2 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emove
>=.100).

3 Stepwise
(Criteria:
Probabilit
y-of-F-to-e
nter <=
.050,
Probabilit
y-of-F-to-r
emove
>=.100).

AGE

D3

D2

a. Dependent Variable: Y

Model Summary

Std. Error

Adjusted of the
Model R R Square | R Square Estimate
1 .8502 722 721 6647
2 8610 741 739 6424
3 .871° .759 757 6200

a. Predictors: (Constant), AGE
b. Predictors: (Constant), AGE, D3
C. Predictors: (Constant), AGE, D3, D2
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ANOVA!
Sumof Mean
Model Squares df Square F Sig.
1 Regression 442595 1 442595 1001.836 0002
Residual 170.529 386 442
Total 613.124 387
2 Regression 454224 2 227.112 550.273 .000°
Residual 158.899 385 413
Total 613.124 387
3 Regression 465.526 3 155.175 403.716 .000°
Residual 147.597 384 384
Total 613.124 387
a. Predictors: (Constant), AGE
b. Predictors: (Constant), AGE, D3
C. Predictors: (Constant), AGE, D3, D2
d. Dependent Variable: Y
Coefficients®
Standardi
zed
Unstandardized Coefficien
Coefficients ts
Model B Std. Error Beta t Sig.
1 (Constant) 1.357 068 19.898 .000
AGE .755 024 .850 31.652 .000
2 (Constant) 938 103 9.116 .000
AGE .504 .053 567 9.565 .000
D3 327 .062 315 5.308 .000
3 (Constant) .880 100 8.820 .000
AGE AT78 051 538 9.368 .000
D3 496 .067 ATT 7.391 .000
D2 -.120 .022 -193 -5.423 .000

a. Dependent Variable: Y
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Excluded Variabled

Collinearit

Partial y Statistics

Model Beta In t Sig. Correlation | Tolerance
1 D4 -2352 -3.607 .000 -181 164
D2 -0712 -2.102 036 -107 630

D3 3152 5.308 .000 261 192

EDUCATIO a . . . .000

GENDER -4572 -4.042 .000 -202 | 5414E-02

INCOME 2 . . . .000

2 D4 -250° -3.974 .000 -199 164
D2 -193° -5.423 .000 -267 494

EDUCATIO b . . . .000

GENDER -3740 -3.354 .001 -169 | 5.281E-02

INCOME b . . . .000

3 D4 -.237° -3.904 .000 -196 164
EDUCATIO © . . . .000

GENDER .104¢ 666 506 034 | 2.557E-02

INCOME .© . . . .000

a. Predictors in the Model: (Constant), AGE

b. Predictors in the Model: (Constant), AGE, D3

C. Predictors in the Model: (Constant), AGE, D3, D2
d. Dependent Variable: Y
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Determinants of Client loyalty under Replacement of
Brand Name

A Field Study on Egyptian Mobile Phone Companies
Dr. Atef Fathy Habib
Abstract

The research aims to reveal the determinants of client loyalty under the
replacement of brand name, through a field study on the clients of mobile
phone service providers in the Egyptian market. The study used the
descriptive analytical method, and a questionnaire was designed to collect
data from a sample of 388 individuals from clients (Orange-Egypt,
Vodafone-Egypt, Telecom Egypt-We). It represented (7) governorates in
Egypt (Cairo, Alexandria, Qalyubia, Dakahlia, Sharkia, Assiut, Sohag).
Our results indicate that there is a significant effect on each of the client’s
age, level of satisfaction with the product before replacement of brand
name, the expected benefits and costs from the product after replacement
of brand name, with an explanatory power of (75.7%) at a significant level
(1%). On the other hand, gender and level of education had the greatest
impact on maintaining loyalty with explanatory ability (73.2%) under the
exclusion of other factors.

Keywords:

Brand- replacement of brand name - Client loyalty - mobile phone -
Egypt

=YY -



