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al. (2004)
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e gl 5 (18 Ll Lpapdaiil) LaELY) Gy jad (S b e sliyy Dpalaiil] Gailiadll
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(Ravaji ,2016)iekidll
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Remy et al. (2020)iekiall aaine S &)
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Lald 5 s olaia) agaad dakaiall el cacf G dda ) apdaiil) Calalatll 5y
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u\;céﬂﬂu}w\é}é)hﬁcbcwﬂ)mﬂiaw\ﬁ;LL;‘}“L)\‘;\:_U
S a8 malaill (s0a i
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. (Sterna, et al.,2019)

G siiall e1aY) Gt o (3sal) e dadatall 5,08 ) oo JS00 alatill Gaadll alig
oiladaidl b aetll A ) Sl (K8 ) Al SN e 3 YA e
Leih il CYlae gaes A sl e dadaiall alailll Saaill aelww (Pavel ,2018)
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(Kassem et al. ,2018) 3aladl Claial aues

ceDanll L )5 oY) o 38 5l Jie ¢ papdaiill aill s 1 (sabuall (e 220 @llia
calaill g cagi€ L ia g (il sall gaig e 3ilal) g cilleall 5 1) 5 caaraall il 515V 5 Balall
. (Houshi and Taleghani ,2016) 4= lia¥) 44 sisall 5 cg a5 JSEY)
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S5 €8 yainna Ay Led jlaa s Ll jlen sk o Jend Wl (8 3 aaie 4y 35054l
Aabiidl oy o canaiill Saaill ial s (Alad Jlai) ol 98 Lgiy il 39 il 7 55
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2020).
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Claliin) agd ) aiied Al Clagd) i) selud aueall L) i) Jlayy deliidl
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(Porter and Tanner ,2004) aiuall Saaill (3285
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(Huang et al.,2011 ).
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Abstract:

The research aimed to determine the impact of organizational virtuousness with
its dimensions on organizational excellence with its four dimensions (leaders'
excellence, employees' excellence, strategy' excellence and organizational structure'
excellence) from the point of view of employees (banking and administrative staff)
in public commercial banks (National Bank of Egypt, Banque Misr, and Cairo Bank)
in Menoufia Governorate, A sample size of 320 was selected, and the researcher
relied on the descriptive analytical approach, and used the questionnaire to collect
the primary data. Using correlation analysis and multiple regression analysis, the
results of the research concluded that there is a positive significant effect on all
dimensions of organizational virtuousness (Optimism, Trust, Compassion, Integrity,
and Forgiveness), as well as length of service and educational level on the overall
organizational excellence. It has been proven that there is positive and significant
effect of all dimensions of organizational virtuousness on both the leadership
excellence dimension and the employee excellence dimension, while it has been
proven that there is positive and significant effect on the dimensions (optimism, trust,
Integrity) on the organizational structure excellence dimension, and it has been
proven that there is a positive and significant effect on the dimensions (optimism,
trust). , Integrity, and Forgiveness) is a dimension of strategy excellence. In light of
the results of the research, a set of recommendations were presented revolving around
the need for the management of the banks under study to work on developing the
level of Optimism, Trust, Compassion, Integrity and Forgiveness among all bank's
employees because of their positive and significant impact on the overall
organizational excellence.

Keywords:  Organizational  virtuousness, Organizational excellence,
Organizational optimism, Compassion, Integrity, and Forgiveness.
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