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Measuring the effectiveness of the tax inspection
activity at the Egyptian Tax Authority: An Applied Study
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Abstract

The research aimed to measure the effectiveness of the tax
inspection activity at the Egyptian Tax Authority (ETA), and to
determine the indicators to measure them. The tax situation of a sample
of 129 companies listed on the Egyptian Stock Exchange was studied.
Four measurement indicators were identified: Estimated inspection,
Integrated inspection, Tax disputes, and Tax obsolescence. The applied
study proved the validity and acceptance of the research hypothesis,
which is the ineffectiveness of the inspection activity at the ETA.

The research results are: that there are no specific and measurable
objectives for the ETA other than the target tax proceeds, the objective of
the inspection activity is to complete of the annual inspection plan, the
authority conducts an estimated inspection of the supporting tax returns
in regular accounts, the absence of an integrated inspection, the high rate
of tax disputes resulting from the inspection, more than half of the tax
files have been subject to tax obsolescence in one or more tax bases, and
the final result is the ineffectiveness of the inspection activity in
achieving its objectives.

The research recommends the need to set quantifiable objectives
for the effectiveness of tax activities, especially the inspection activity,
commitment to the actual inspection of the supporting tax returns, the
application of the integrated inspection system, limiting the inspection of
plan returns to the plan year only, the participation of the taxpayer in the
inspection process, and use of the modern methods of collecting and
operating data and conducting inspection.

Key Words: Tax Inspection, effectiveness of tax Inspection, Egyptian
Tax Authority (ETA), Indicators of effectiveness of tax inspection,
An estimated inspection, Integrated inspection, Tax disputes, Tax
obsolescence.

-YYYa .



