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Measurement Health Services in Light of the Corona Virus

Panedemic: An Applied Study
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Abstract:

The study aimed to use a proposed framework for the integration
between the activity-based cost system and the Six Sigma approach to
improve the measurement of the cost of health services, and to improve
the quality of health services in light of the Corona virus pandemic, and to
achieve this, the research was divided into two parts, the theoretical part,
which dealt with the application of the system The cost is based on
performance-based activity, the application of the Six Sigma approach,
and the practical part to show the importance of applying the proposed
framework.

The study reached a set of conclusions, the most important of which is
that the use of the proposed framework for the integration between the
costing system based on performance-based activity and the Six Sigma
approach, contributes to improving the measurement of the cost of health
services, and the results concluded that the proposed framework
contributes to improving the quality of health services performance.

The study recommended a set of recommendations, the most important
of which is the necessity of planning to implement the proposed
framework well in the Egyptian government hospital sector, through the
use of qualified and specialized experts and consultants who have
sufficient knowledge and experience in the field of applying the advanced
system.

key words:

Performance Focused Activity Based Costing ( PFABC) - Six Sigma (SS)
- Improving the measurement of the cost of health service - Improving the
quality of health services performance - Corona virus pandemic.
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