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The impact of brand awareness on consumer satisfaction by
case study of Toshiba brand for Al Arabi Company
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Abstract

The aim of the research is to identify the impact of brand awareness
on consumer satisfaction by case study of Toshiba brand for Al Arabi
Company, in addition to making recommendations to the management of
the company in question that will work to develop its Toshiba brand, and
work to increase the awareness and brand recognition of its customers
and brand recall easily to get the satisfaction of its consumers, the study
was applied to a sample of 236 individuals of the Toshiba brand for al-
Arabi The study reached a range of results, the most important of which
is that there is an impact of toshiba brand awareness for Arab company as
a whole on the consumer satisfaction of that mark, as the results showed
a positive impact on both the recognition of the brand and the brand
recall on the consumer satisfaction of this brand, as well as The results
also have made significant differences in customer perception of the
research sample towards the dimensions of awareness the brand (brand
recognition, brand recall) according to gender.also there is no significant
differences in customer perception of the research sample towards the
consumer satisfaction according to gender, and the results showed
significant differences at customer perception of all variables of the study
(brand awareness, consumer satisfaction) according to age.

Kew words: Brand awareness, consumer satisfaction, brand recognition,
brand recall, demographic data, quality, prices
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