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al o 48 e (1 agies «(Lakra 2014) 4l olas Lf e Jia Sl plaiay) ol
.(Schmuck et al 2018) diull 45 6ll 5 Al atlaldisl 3 Heday (A1) 28l Sl e )
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Abstract

The present study aimed to investigate the effect of greenwashing
in building green trust among Starbucks customers through mediating
green skepticism, and examining the moderating role of both
environmental concern and gender. To achieve these objectives, a sample
of 368 customers of Starbucks branches in Egypt, consisting of 30
branches located in 4 areas of Cairo, Giza, Alexandria and Sharm El
Sheikh was selected. Partial least squares structural equation modeling
(PLS-SEM) depending on WarpPLS.5 is used for analyzing the data. The
findings of the research showed that there is an indirect negative
significant effect of greenwashing on the green trust of Starbucks
customers through the mediation of green skepticism. The results also
found that there is an indirect negative insignificant effect of
environmental concern as a moderator variable between greenwashing
and green trust. Finally, the results revealed that there is an indirect
negative significant effect of gender as a moderator variable between
greenwashing and green trust. The study ended with a set of
recommendations at the academic and practical levels.

Keywords: Greenwashing, Green Skepticism, Environmental Concern,
Green Trust, Gender.
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