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Abstract:

Purpose- The aim of the research is to achieve the degree of
customer gratitude in small and medium organizations based on
supporting the pioneering marketing message by employing Diffusion of
Innovation Theory

Design/methodology/approach-The research was based on
presenting a proposed concept that is based on the principles of the
Diffusion of Innovation Theory in designing the entrepreneurial
marketing strategy in small and medium organizations.

Findings —The study found, through the use of structural equation
modeling, that there is a direct effect of some of the proposed innovative
diffusion theory rules related to conformity and comprehensibility, while
there is no significant effect of sufficient evidence to achieve the levels
of gratitude to the clients of small and medium organizations in relation
to the base of comparative advantages and reliability.

Therefore, the researcher recommends the necessity of introducing
intermediate variables related to the participation and emotional response
of the customer as control variables when applying entrepreneurial
marketing strategies.

Key words: Diffusion of Innovation Theory - gratitude - entrepreneurial
marketing - small and medium business organizations.
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